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The story so far…
Quality and productivity are
key to all of our endeavours.
As such the Quality Challenge
aims to place County Durham
and Darlington Trust within 
the top 10% of performers 
in the NHS in all standards.
We aim to offer better, safer,
cheaper care with front line
staff leading the change.  

Since the beginning of the 
year a variety of engagement
events called “The Quality
Conversation” took place where
we picked your brains as to how
we can continue to deliver a
quality service. The events were
a great success and went to
prove what we have always
known; we have some of the
most creative and innovative
people in the country working
for US! 

We launched the ‘Quality
Challenge’ website and have
received a steady stream of
excellent ideas, many of which
we have been able to successfully
implement after consulting with
various departments and lead
professionals. 

The ideas front line 
staff submit are invaluable
to us. You are the ones
running the show and
who can advise the 
Trust on practical ideas 
to continue to develop 
a quality service.

What Happens Next?
Having successfully completed
the first phase of the Quality
Challenge we are moving 
onto our second stage of
development.  Staff members
who have submitted ideas to the
Quality Challenge will be invited
to join a Quality Team.  Quality
Teams will have discussions more
locally to generate more quality
ideas and suggest ways in which
they can be implemented.

The Quality Team events will be
taking place during September
and you can find more
information on the website. 
You can also keep up to date 
with how we are progressing with
the challenge and submit more 
of your great ideas.  We welcome
as many suggestions as possible
from you all and recognise 
the value of your experiences 
and knowledge. Visit:
www.qualitychallenge.org

The first few pages 
of this edition of
Newsround have been
dedicated to the Quality
Challenge to give you a
flavour of some of the
great work going on
within the divisions and
to give you more
opportunities to get
involved!

Our Quality Challenge 
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It was all change for Executive
Directors Robert McEwan and
Sue Jacques recently when they
rose to a ‘quality challenge’ set
by the Division of Medicine. 

The Division of Medicine
issued the Executive Team
with a quality challenge to
spend a day working with
staff on the frontline to
provide an opportunity for
staff to share their ideas
and experience with the
people at the top!

Robert, Executive Director of
Operations and Business
Development joined the Portering
Team at Darlington Memorial
Hospital. He said: The aim of the
visits was to take a mystery
shopper approach and gain a real
insight into working on the
frontline. 

It was hard work, but I learnt a 
lot and was warmly welcomed 

by the other porters who were
pleased to see another pair of
hands! It is a very busy job and
quite physically demanding. It was
a very valuable experience and I
certainly heard some good ideas
and suggestions about how we
could work more efficiently.

I’ll certainly be repeating this
experience in the future. I just
won’t be telling anyone where or
when… 

The team identified that there are
black spots in the communications
systems where the walkie talkies
don’t work and porters have to
return to the control centre to get
the next job. We hope that a new
telephony system which should be
introduced in November will help
to improve communications. 

Something which I hadn’t
appreciated is the frequency with
which our porters are called to deal
with violent or abusive patients -
they are often the first line of
support for staff in a crisis. I was
working with porter Jamie Walton
in the morning and he talked me
through his approach to this kind
of behaviour. I was very impressed
by the way he would de-escalate
problems and was therefore
distressed to hear that not long
after I had been working with him,
Jamie had been injured by a
patient. This just really brought it

home to me that although,
thankfully it is a small number 
of incidents, it is really a very
important issue and we must have
a zero tolerance approach. We
must also commend our porters 
for managing such situations.
Following this, I’ve been minded 
to review our strategies for coping
particularly with drunk and abusive
patients or visitors and the 
support we provide for staff before
and after.” 

Jamie Walton added; “It was great
to have the opportunity to work so
closely with a member of the
executive team and to be able to
share our comments and
suggestions first hand.” 

Sue, Executive Director of Finance
and Chief Operating Officer, spent
a day carrying out the duties of a
healthcare assistant under the
guidance of Kim Parnaby. 

Sue said: “This was a good
opportunity to get a better
appreciation of what it is really 

From the Boardroom  
to the Bedside 

Quality Challenge 

Robert McEwan, Exec Director joins Jamie Walton(?)
to experience a working day as a porter.

Sue Jacques, Exec Director shadows healthcare assistant
Kim Parnaby on Ward 3 at Durham for the day.
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Chief Executive, Stephen Eames
talks to Newsround about the
Quality Challenge: 

We began the Quality Challenge
to ask frontline staff to help us find
ways to make quality and efficiency
improvements – without
compromising patient care or our
long term success.

Over the last six months we have
talked to staff at four Quality
Conversation events, and over 100
staff have fed ideas into the Quality
ideas website.  

People have come up with some
great ideas, and there are some 

key themes emerging: reducing
travel; reducing waste on printing
and photocopying; better use of IT;
and suggestions about improving
our patient pathways.

We have a big financial challenge
this year, to reduce our costs by
£21 million – without reducing
quality.  That means doing more,
doing it better, and doing it for less
– with all of us playing our part.  

The Towards 2014 project is looking
at how we meet this target by
improving our performance in
theatres, outpatients, beds,
corporate functions and other 
key areas 

Another way of looking at this, 
is that we will meet this challenge,
if we all find a way to save £15 
per working day, for the rest of 
the year.  

How can we do this?  You will
know what opportunities exist 
in your working area.  By being
careful with the supplies and

equipment we use? By thinking
about the orders we place?  By
looking at different ways of doing
our day to day tasks?  

There will be changes we can all
make as individuals.  But there will
be bigger changes we can make 
by working together. 

That’s why I am now challenging
the Clinical Divisions and 
Corporate Directorates to carry
forward the Quality Challenge
locally, in your teams.  

This is already happening in some
areas, but I want this to go further,
and for us all to share in each
other’s ideas and discussions.

You can find out about what 
has happened to date, and share
your ideas at
www.qualitychallenge.org
And ask your manager to send
your ideas, case studies, and
bulletins of what you are doing to
quality.challenge@cddft.nhs.uk

£15 per day is all it takes

Chief Executive,
Stephen Eames 

like on the wards and of how
things work on the ground, and
also to get a better understanding
of how messages translate from
the Board to the floor. It was very
different to a usual exec visit, you
get to observe a lot more while
working as part of the team and it
was also extremely valuable to be
able to have that contact with
patients in a more open fashion to
hear about their experiences. 

Things such as how well the ward
staff and the PFI partner work as
one team at meal times and how
much time the staff actually make
to spend with patients, it was the
little things that I found I was
noticing and which were really
making a difference. 

I worked with a lovely group of
staff who were very welcoming and
I was accepted as one of the team

and I’d like to give a special
mention to Kim who was excellent.

The whole experience made me
proud to be part of the Trust and 
I think the ultimate test is that I
would be happy for any member 
of my family to be treated there.
I’ve held onto my uniform and will
definitely be returning to the wards
in the future.”

Quality Challenge
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Already, a large number of
unique and exciting innovations
have been put forward by staff
at all levels of the organisation,
these are being supported 
and progressed, and many 
of them have already been 
put into practice. Here
Newsround looks at the 
Quality Challenge in action! 

QC in action: case study 
Yvonne Rudd said: “After having 
a baby, a new mum needs to pass
three volumes of urine before they
are able to go home.  We measure
this by using a bed pan and then
pouring the liquid into a separate
single use only disposable jug
which has the measurements
marked on it. 

“I thought ‘why can’t it all be in
one?’. If the measurements were
marked on the bed pan itself then we
wouldn’t need to use two different
pieces of equipment. We can do this
up to eight times in a 24 hour period
so it would make a real difference.”

Procurement is trying to find out if
anything like this is in production. 
If not, it will be discussed with NHS
Innovations.

QC in action: case study 
Judith Maddison a team assistant 
in ITU at Durham said “Everything
in the stock room is labelled with 
a price and it has made a real
difference. People actually realise
how much things are and it just
makes them stop and think for a
minute about the cost when they
are grabbing two or three pieces 
of equipment to use. Every month 
I look at the usage of equipment
and choose one which we seem 
to be using a lot of and look 

into different suppliers and
companies to see if we could 
make any savings. I discuss any
possible changes with the staff 
on the unit and have managed 
to reduce expenditure by
thousands of pounds by
standardising products.”  

Potential cost savings already
include £6,500 a year on slide
sheets and £18,500 a year on 
C pap circuits. 

And Judith thinks it could go a step
further. “Specialist nurses are doing
a similar role for procurement but I
think allowing someone like myself,

a team assistant, who is not
clinically trained but has a lot of
experience, to carry out the role
could bring significant cost savings.” 

Kay Stewart, ITU Manager said: 
We have made many savings and
service improvements and this is
something that I now hope to role
out to the ITU at Darlington.”

Yvonne Rudd

Judith Maddison 

Quality Challenge 
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QC in action: case study 
Sue Clark, Specialist Nurse in
Diabetes submitted a 'quality' 
idea which is improving the
management of hypoglycaemia
within the Trust. 

Sue explains: "At the moment,
patients who have hypoglycaemia
or low blood sugar are managed
using different measures including
glycogel or by providing sugary
drinks at appropriate times but we
identified that there were
improvements which could be
made. The Hypobox is a one-stop
kit that provides a range of glucose
products for use in cases of
hypoglycaemia in people with
diabetes. Treatments are
conveniently stored in a bright and
durable case for easy identification.
The Hypobox includes glucojuice,
glucotabs, glucogel and a glucagon
injection. Our Trust policy will also
be included in the box alongside a
hypoglycaemia event record book
so that we can audit and evaluate
the management of the condition.

Having everything together in one
place will lead to more prompt
management and there will also 
be a cost saving in buying the kits
rather than the individual products
all separately. There will also be an
improvement in staff education as
the company providing the boxes is

committed to delivering staff
training to support the use of the
Hypobox for all ward/clinical areas.” 

The hypo boxes will be launched
across the Trust in September. The
boxes are for adult treatment only. 

This year sees the launch of an
exciting new category in the
annual staff awards. The Quality
Challenge Award will be awarded
to the individual or team that has
produced the most innovative,
exciting or successful suggestion,
which contributes with most effect
to our drive for improved quality.

Each of the divisions and corporate
services are asked to put forward
their best idea for consideration!
The winner will be chosen by 
a panel of judges including 
Trust Governors. 

The ideas will be judged on 
the following criteria: 

• Removing a barrier 
to improving quality

• Rolling out best practice

• Improving patient care

• Reducing costs or waste.

For more info on the staff awards
see page 10.

The 2010 Quality Challenge Award

“The Hypobox is a one-stop kit that provides a range of glucose products
for use in cases of hypoglycaemia in people with diabetes.”

Sue Clark with the new Hypo Box

Quality Challenge
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What does the perfect theatre list look like?
Do you want to be involved in shaping the
way our theatres run? 

Jane Kelly, Service Improvement
Lead for Clinical Support Services
talks to Newsround about the
work going on to improve the
way we manage our theatres: 

“We are hosting a ‘visioning day’ 
at Bishop Auckland on the
afternoon of Friday 5 November to
mark the launch of The Productive
Operating Theatre and Quality
Conversation AND WOULD LIKE
YOUR IDEAS AND INPUT!

We want the theatres vision to
reflect ‘what the perfect list looks
like’ so would welcome all
members of the team to attend
with any ideas and suggestions. 

This is the start of something
unique where for the first time
clinical staff are in the driving seat.

So please don’t miss this
opportunity to make a difference 
in the area you work in. 

This project has been commissioned
through the Toward 2014 Theatre
Utilisation steering group.

What is The Productive
Operating Theatre?

• A modular improvement
programme created by the NHS
Institute for Innovation and
Improvement for theatre teams 
in NHS acute trusts.

• A proven method of empowering
frontline teams to transform the
way they work

• A systematic way to deliver
significant improvements in
safety, efficiency, team
performance and patient care.

Patient Access hosted their own
Quality Conversation events led
by Sarah Perkins, Associate
Director of Operations, to come
up with ideas and suggestions
for improving efficiency in their
areas. They tested their team
working skills with the ‘hula
hoop game’! 

The service improvement team working on the theatres utilisation programme (Jane Kelly pictured far right).

Quality Challenge 
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National fellowship for Trust consultant
Dr Anjan Dhar, a Consultant
Gastroenterologist with the
Trust will be flying out to Japan
later this year to learn more
about advancements in the
endoscopic treatment of cancer
after being awarded a
prestigious national fellowship.

Dr Dhar was chosen as one 
of 25 applicants nationally to
receive the Fellowship. The British

Society of Gastroenterology
Endoscopy Fellowships are
awarded annually by competition,
to consultants who have
demonstrated a commitment to
advancing endoscopy in Britain. 
He will spend three weeks at the
National Cancer Centre, in Tokyo,
to be trained in the emerging field
of endoscopic treatment of early
gastrointestinal cancers. Dr Anjan Dhar who has been awarded a prestigious

national fellowship. 

Heart doctor leads patient research

Dr Jerry Murphy, a Consultant
Cardiologist, with the Trust has
been appointed as Professor of
Cardiovascular Medicine at
Durham University. 

Professor Murphy said: “I was
delighted to be appointed. This is 
a pioneering partnership between
the Trust and the University to lead
research and development into a
medical area which affects many
people living in the North East.”

Professor Murphy’s research
interests are primarily in heart
failure. His team are studying better
ways to diagnose and treat the
condition. These studies have
included new clinical, biochemical

and genetic tests to help identify
patients, new treatments and ways
to improve patient care. Patients
with heart failure are actively
involved with the research team and
ensure a patient-focussed approach.
The aim is to improve outcome and
quality of life. 

It is hoped that the research will help
patients like 70 year old Doreen
Edgar. Doreen has been a patient 
of Dr Murphy’s for 13 years. Doreen
said: “My father had heart problems
but he was a smoker so I’d made
sure that I didn’t do anything that 
he did but I was still affected. It
turned out for us that it is very much
a genetic condition. My mother and
my brother also suffered heart
problems and last year my eldest 
son died from a heart complication.
He was only 42. This has made me
determined to do all that I can and 
is why I feel research into heart
failure is so important. 

“After I had heart surgery I thought
it would be like a magic wand and
fix everything but I went on to

develop heart failure. It means that
now I can’t walk very far and rely 
on my husband to take me to places
and pick me up again but the worst
thing is the tiredness. It’s hard to
describe the terrible bouts of tiredness
that you experience. I can fall asleep 
in the middle of my breakfast having
just got up, because the tiredness is 
so extreme. Apparently this is a
common symptom of heart failure
patients. It just affects your overall
quality of life. 

“I’m extremely supportive 
of the research work that 
Dr Murphy is doing. 
I’m working with him 
to provide a patient
perspective on three
different projects to do
with heart failure. I’m
looking forward to getting
more involved in the
discussions and seeing the
projects develop further.” 

Doreen Edgar, a heart patient from Darlington is
supporting Dr Murphy’s research work. 

Consultant Accolades
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‘Bowel Buddies’ providing support 

Research suggests that over 90%
of bowel cancer patients will
survive the disease for more than
five years if diagnosed at the
earliest stage. But what support
is available for someone who is
living with and beyond cancer?

In County Durham this support 
is being provided by an innovative
partnership between healthcare
professionals, support agencies 
and patients. 

Colorectal Nurse Specialists Karen
Dixon and Alison Mills developed a
programme to address the needs of
colorectal cancer patents who had
recently completed their treatment.
Whilst patients enter into a regular
follow up regime they are also
offered alternative means of support. 

Bowel Buddies is a group of local
people all of whom have survived
bowel cancer and who now provide
advice and support to others who
have been diagnosed with 
colorectal cancer. 

This support may be given on a 
one to one basis or within a group

setting.  All patients diagnosed 
with bowel cancer are offered this
support at the beginning of their
cancer pathway, and throughout
their journey by the colorectal 
nurse specialists.

The Bowel Buddies also host their
own support group twice a month.  
It is an informal meeting with
refreshments provided.  Support 
is available from the Bowel Buddies
along with plenty of chat and
laughter!

Karen Dixon, Colorectal Nurse
Specialist with County Durham and
Darlington NHS Foundation Trust
said: “The Bowel Buddies are
fantastic. The support provided by
another patient who has been
through the same experience 
makes a huge difference. While we
provide professional guidance and
advice, talking to someone who has
been through the same experience
and who may have the same
worries, thoughts and concerns 
as you can be extremely valuable 
and reassuring.”

Karen and Alison also run colorectal
cancer information afternoons for
patients who have finished
treatment.  Alison explains:” 
We host a number of information
afternoons throughout the year.
Patients who have recently
completed treatment are invited 
to attend.  We provide advice about
what to expect within follow up and
address any concerns that they may
have. Other topics covered include
screening, family history, return to
work. These afternoons are really
about offering the medical, physical
and emotional support and advice
that is important to people who are
living with and beyond cancer.
Guest speakers include Christine
Knowles, counsellor from St
Cuthbert’s Hospice, who speaks
about the Moving On Group. This 
is a time limited course that patients
may be referred to if it is identified
that they are struggling to move on
with their life following completion
of treatment.  We also have one of
the Macmillan Welfare Rights
Officers to address financial
concerns. A couple of the Bowel
Buddies also talk about their
experiences. These afternoons are
very well attended by both patients
and their relatives or carers, it helps
to be able to put things into
perspective for them and show them
they are not the only ones going
through this.”

John Erskine, 62 is a member of
the Bowel Buddies group and it
is now six and a half years since
the end of his treatment. Read
John’s story in the next edition
of Newsround.

Members of the ‘Bowel Buddies’ group together with colorectal nurse specialists Alison Mills and Karen Dixon. 

‘Bowel Buddies’
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Trust Annual Award Ceremony

Details have now been
confirmed for the Trust’s 2010
Annual Award Ceremony.

The event will take place on the
evening of Thursday November 4th,
at Hardwick Hall near Sedgefield, 
Co Durham.

Emma Shipley, Associate Director 
of Learning and Development said; 
“The event is our Trust “Oscars”
and as well as being an enjoyable
social occasion, it is an opportunity
to thank and reward staff for
“going the extra mile” and making
a real difference to the care we
offer our patients.”

On the night awards are presented
in several categories, including:

• Staff who have successfully
completed any programme 
of study or learning

• Staff who have given the Trust 
20 years loyal service 

In addition to these awards, staff
who have been nominated by
colleagues will also be presented
with awards in the following
categories:

• Above and Beyond the Call 
of Duty 

• Delivery of First Class Service 

• Improving Patient Safety 

• Service Modernisation 

• Using Evidence Based Care 
to Improve Patient care

• The Quality Challenge Award 

• Chief Executive’s Team Award 

• The Chairman’s Quality Award

One award which has particularly
special status is the ‘making you
feel better’ award. This award is
nominated by the people who
actually use our services – our
patients, their relatives or 
their carers: 

• The “Making you Feel Better”
Award

We are inviting the readers 
of Newsround to make your
nominations for this award! 
See page 11 for details and 
a nomination form!

Trust Annual Award ceremony 2009 

This year’s Annual Awards



County Durham and Darlington
NHS Foundation Trust�

Who’s made you “feel better” during your 
hospital visit?

Coming to hospital can be a difficult time, so we’d
like to know who among our staff has made you
“feel better” about your visit.

It may have been one of our doctors, nurses or
therapists, but it may have been one of our support
staff - a cheerful porter or a helpful receptionist
perhaps.

The Trust’s annual staff awards ceremony highlights
good practice and excellent quality care/service.  

You can nominate one of our staff for the making
you “feel better” award by filling in this form 
(below) and returning it to Learning and

Development. The closing date for the award is 
Friday 1 October 2010.

If your nominee wins you will be invited to attend
the Annual Awards Ceremony and celebrate the
achievements of our staff on 4th November 2010,
Hardwick Hall, Sedgefield, Co. Durham.

We look forward to hearing from you.

Stephen Eames
Chief Executive

making you “feel better” 
award 2010

Nomination Form (Closing Date: Friday 26th October 2010).

Name of Staff Member/s nominated: ..……………………………………………………..............................................

Ward/Department: ……..................................................................... Site: ....................................................................

Reasons for nomination: ……..........................................................................................................................................

……..............................................................................................................................................................................................

……..............................................................................................................................................................................................

Your Name: ............................................................................................................................................................................

Address: ..................................................................................................................................................................................

……..............................................................................................................................................................................................

Post Code: .................................................................................... Tel. No. .......................................................................

When completed, please send form to:

FREEPOST RLZJ-XHJJ-CXLL
Darlington Memorial Hospital
Darlington
DL3 6HX



Exec Director gets on his bike
Leading by example, Robert
McEwan, Executive Director 
of Operations and Business
Development is getting on his bike
for a 20 mile cycle from Berwick

upon Tweed to Seahouses. 
He is joining colleagues from
Sandwell Hospitals in the West
Midlands for the charity ride which
is raising cash for several good

causes while also raising 
awareness of the importance 
of health and wellbeing for 
NHS staff. 

Improving Staff Health 
The Trust has recently signed up to
the regional ‘Better Health at Work
Award’ and we are asking staff to
register and nominate themselves
as “health champions”. In addition
to this, events have been organised
to involve and encourage staff to
explore their own health and
wellbeing. Many of us understand
the importance of health promotion
for patients but neglect our own
personal health and well being.

Events such as Cycle to Work Week
which took place in June and the
current ‘Cycle to Work’ scheme are
promoting physical exercise, and
creating a change in behaviour 
that would be a long term
improvement. Other wellbeing
events being planned include
smoking cessation support, 

healthy eating, mental health 
and physical activity. 

In the coming months, we have
scheduled training for line
managers in Mental Health across
the Trust to help improve their
awareness around supporting staff
that may be suffering from work
related stress or other mental
health problems. 

Growing evidence suggests
that sport and physical
exercise can combat negative
emotions, improve sleep and
reduce anxiety.  It is can also
change people outlook and
has the power to engage
people’s, communities and
organisations.

News in Brief 
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A new Paediatric Orthopaedic
Outpatient Service has started
at Darlington Memorial, 
developed by Mr Magdy
Eskander, Consultant
Orthopaedic Surgeon. 

These outpatient clinics manage
children with non- complex
paediatric orthopaedic pathology
and triage children with complex
conditions to refer to the Regional
Paediatric Centres. The
establishment of these clinics was
made possible with the help of 
Dr John Furness, Consultant
Paediatrician, Jill Robson
Orthopaedic Clinical Service
Manager, Mike Stevenson
Paediatric Clinical Service
Manager, Margot Davies

Paediatric Ward Manager and
Mary Thompson Paediatric Matron.

“Prior to establishing this service,
children were seen in the adult
orthopaedic clinics and we were
therefore non-compliant with
National Standards,” says Dr
Eskander.

“These outpatient clinics are
unique as they will be carried 
out in the Paediatric Outpatient
Department and are supported 
by paediatric trained nursing staff.”

Initially the clinics will be
conducted on a pilot basis for
three months and depending 
on the success of the clinics
further development will be
considered.

The Trust supported the launch
earlier this year of a campaign to
encourage staff to boost their
career development by joining
their NHS library.

Our libraries help all employees 
to find the knowledge that they need,
whether that be clinical, managerial,
for courses or training.  

Staff can gain access to any of the
libraries across the three sites and will
find our librarians friendly and
helpful. All you need to do is
purchase a swipe card.

Why not pop in and get one
today? We’d really love to 
see you.

New Children’s Orthopaedic
Outpatient Service

Our library services

1) How long have 
you been with 
the Trust?   
30 years! I started as 
a pupil midwife at
Bishop Auckland and
following qualification
I worked there as a
midwife until 2004, when I moved over 
to Darlington Memorial. 

2) Tell us a bit about your role? 
I’m temporary midwifery sister in the
maternity department and have been
since February 2010.

3) What are your day to day duties? 
I co-ordinate the staff on labour ward
to ensure the smooth running of the
department and ensure mothers have 
a safe delivery and a healthy baby.  

4) What are your team/colleagues 
like to work with?  
We work well together as a team.

5) What do you enjoy about your job?   
I enjoy the privilege of assisting mothers
to give birth and to help ensure that
they have a positive birth experience. 

6) Tell us a bit about your home life? 
I live in Weardale with my husband and
two sons.  Weardale is a beautiful place
to live - despite having a 56 mile round
trip to work. That is the price I have to
pay for living in the countryside!

7) How did you get to your current role?  
Due to the experience I had gained
during my working career. 

8) Any exciting/unusual facts about
yourself? 
I have a twin sister who is the total
opposite to me! 

9) Use the first letter of your first/last
name to describe yourself? 
Hardworking-I believe if a job is worth
doing it its worth doing right and I
always give 110% in whatever I do.

10) What would you do if you won
the lottery? 
I would go travelling around the world.
When I retire (or if I can afford to take 
a year out ) I plan to go backpacking
but if I won the lottery then I could
travel in style and afford to stay in 
more luxurious accommodation!

(from left to right) Mr Eskander, Margot Davies, John Furness and Sue Johnston(HCA.

News in Brief 

Tea Break Ten
Anne Hodgson 



When Danny McAuley fell ill in
December 2008, he was rushed
to Darlington Memorial Hospital
where he was diagnosed with
Meningococcal septicemia and
spent three months recovering
in the critical care department. 

Danny said: “To be honest the
outlook for me was pretty bleak, 
I was in a coma for three and a half
weeks over the Christmas and New
Year period and was really very ill.
My family and I feel that the
machine which really made the
difference was the Haemofiltration
machine, which basically takes
blood out, cleans it and pumps 
it back in again. 

“While I was in hospital my 
friends and my colleagues from 
the Police force started fundraising
for me as there was a possibility 
I might be left with a disability. 
I wanted to make a donation to 
the hospital instead for another
Haemofiltration machine and to
thank the nursing staff who 

had been brilliant all the way
through my care.”

Danny’s mum, Edie, led the
fundraising which included
sponsored fell walks, fashion shows
and street collections, market stalls,
raffles and several donations.
Altogether they raised nearly
£15,000. 

Dianne Cruickshank, Senior Sister
on ITU at Darlington Memorial
Hospital said: “Meningococcal
septicaemia is a severe illness and

the whole unit was moved by
Danny's will to survive and his
family’s inspirational presence
within the unit. The haemofiltration
machine is vital when the patient’s
own kidneys are failing by taking
over that function and removing
waste products and water. 
A plaque is now visible on the
machine as requested by the 
family and it is the hope and
inspiration that will never be
forgotten within the unit thanks 
to all the McAuley family.”
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Staff on ITU thank Danny McAuley and mum Edie for all their fundraising efforts  

Fundraising family donate
life saving equipment

A charity evening hosted by
volunteers from Durham Hospitals
Radio was held earlier in the year
at Coxhoe Working Men’s Club to
raise much needed funds for both
the radio station and Treetops
Children’s Ward at UHND. 
The evening was a great success,
with music from “Black Sun” and

also a solo acoustic set from
Stephen Fothergill of “The Zoo”.  

As well as the charity night there
was a raffle with prizes donated
by a number of local companies
as well as friends of DHR, the top
prize being £500.  The event
raised in excess of £1,000 which

was split between the two charities.  

A cheque for £530 was presented
to Sheila and the staff of 
Treetops by Peter Jackson of DHR
who organised the fundraising
event. This will be used to
purchase an additional Breast
Pump for the ward.

Charity Music Event 

Fundraising recognised
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People in County Durham and
Darlington can now call a new,
free NHS number - 111 - for
urgent and out of hours 
health care. 

The NHS 111 service is for when
people need help fast, but it is 
not a 999 emergency, and they
don’t know who to call. This
might be because their GP
practice is closed or they don’t
know which NHS service is best
placed to help them. 

Calling 111 is free from all
phones, including mobiles
and is available 24 hours 
a day, 365 days a year
across County Durham
and Darlington.

For less urgent medical needs,
people should still contact their 
GP in the usual way, and for
immediate, life-threatening
emergencies, they should 
continue to call 999.

The NHS 111 service will put
people through to a team of
highly trained advisers, supported
by experienced nurses, who will
assess their symptoms and guide
them to the right local service first
time. Wherever possible, the 111
team will transfer patients directly
to the people they need to speak
to. This might include an out of
hours doctor, a district nursing
team, an emergency dentist or a
24 hour chemist.

The NHS 111 service will work
alongside the 999 emergency

service and if someone needs 
an emergency response, an
ambulance will be despatched
without the need for them to
repeat any information. Calls to 
the NHS 111 service are handled by
North East Ambulance Services NHS
Trust, who also handle 999 calls.

The Trust wants everyone who
accesses our services to have 
a positive experience. To help
ensure this happens we have
signed up to a pilot scheme - 
the NHS Help Card.  

What is the card for?

• The card can be used by anyone
who needs help to access NHS
services.

• The front of the card allows the
holder to write down what they
need help with.

• The back of the card lists the
most spoken community
languages in the north east.

• Card holder can indicate their
chosen language for interpreting
and translation purposes

How will it be used?

People can use the NHS Help Card
if, for example:
• they are unable to walk far

• they are confused, lost or don’t
know where to go

• they cannot speak or hear

• they do not understand English

• they have a learning disability 

• Family members, friends and
carers can also use the NHS 
Help Card

What will staff be required to do?

• Encourage use of the NHS 
Help Card.

• Ask ‘do you need some extra help’?

• Acknowledge users of the NHS
Help Card.

• Respond positively.

• Help where possible or find
alternatives.  

• Take or direct people to services
places etc.

For more information visit:
www.northeast.nhs.uk/helpcard

New 111 service launched

NHS Help Card

New 111 Service Launched
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Dignity in care

The Trust believes that anyone
who uses our hospitals or
services as a patient or visitor
should be treated with dignity
and respect, writes Eileen Aylott,
Practice Development Matron. 

Eileen explains: “Earlier in the year,
the Trust teamed up with local
partners, Gold and Age Concern, 
in support of Dignity Action Day to
raise awareness of the work we are
doing to promote dignity in care.

Working with Gold at Darlington,
information stalls were set up in
The Town Centre and at the
Hospital to ask people about their
views and ideas on dignity and
respect. We received over 200
responses and the top three
priorities we identified were:

1. Support people with the 
same respect you would want
for yourself or a member of 
your family

2. Have zero tolerance of all 
forms of abuse

3. Treat each person as an
individual by offering a
personalised service

Dignity in action
People were also asked to
volunteer examples of times they
have experienced or witnessed
dignity and respect in practice.
Some top examples given were 
the development of a modesty

gown by a staff member as well as
dignity stop and wait signs. 
Well done to wards 21, 34, 41 
and 62 and ITU which got a special
mention for good work! As part of
the Trustwide Dignity Action Day
we also asked for public opinion on
the dementia crockery and received
200 comments to help us choose
what to buy.  

The Action Day served to promote
the Dignity in Care campaign and
information was given out about
becoming a ‘Dignity Champion’;
people who are committed to
listening to and understanding 
the views and experiences of 
our patients. We now have 145
members signed up to the Dignity

Challenge and hundreds more
pledging to take up the challenge! 

Are you a Dignity Champion?
Dignity Champions promote the
dignity and respect of others. 
There are many ways that Dignity
Champions can make a difference.
Find out more at:
www.dignityincare.org.uk

Dignity and Respect:
Going for Gold
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Focus on…dementia

In the last edition of
Newsround, we introduced 
you to the National Dementia
Strategy and promised to bring
you updates on the work the
Trust is doing to support this
strategy. 

Barbara Russell, Matron at DMH
brings us the latest information:
“Work is progressing well. We have
launched the Darlington Dementia
Collaborative with Darlington
Borough Council, NHS County
Durham and Darlington (NHS
CDD), Tees, Esk and Wear Valleys
NHS Foundation trust (TEWV) and
County Durham and Darlington
Community Health Services. 

Together we are looking at the
whole pathway of care and patient
experience for someone who
suffers from dementia. 

Our aim is to improve the quality 
of service for people with dementia
while promoting and enabling their
independence and ensuing that
they and their carers are partners in
their care plans. 

The collaborative will be focussing
on all major aspects of the pathway
for people who have dementia, but

in 2010 the priority will be around
admission, assessment and
discharge to those with 
dementia admitted to either a
general hospital or a mental 
health hospital. 

We are already making changes
and trying new ways of working
involving ward 51.”

Some of the work we are doing
includes: 

• Signage and colours: A person
who has dementia may not
always find the right words for
objects, be able to read signs
clearly or see contrasts of colours.
On ward 51 we have introduced
new signage for the toilets and
washrooms which show a picture
of the facility and we have

painted these doors a different
colour to the ward walls so that
they can be more easily
distinguished

• Discharge team: by introducing
the discharge team at the
beginning of a pathway, for
example when a person comes
into A&E or the medical
admission unit, the team can 
do an assessment straight away
to make sure the patient gets to 
the right place which might not
necessary mean admitting them
to hospital

• Mental health support: the
mental health team is now based
on ward 51 providing quicker 
and more direct access to mental
health support.

In February 2009, the
Government launched 
Living Well with Dementia: 
A national Dementia Strategy.
This is a five year plan for
improving health and social
care services for everyone with
dementia and their carers. 

The aim of the strategy is 
to ensure that significant
improvements are made to
dementia services across 
three key areas:

• Improved awareness

• Earlier diagnosis and intervention

• Higher quality of care 

It is envisaged that this
collaborative will help ensure
effective and accelerated
implementation of the 
National Dementia Strategy 
in Darlington. 

Dementia Collaborative

Staff from ward 51 pictured with Barbara Russell (far right).
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Jill Salkeld recently joined the
Trust as Patient and Public
Involvement Lead. She talks 
to Newsround about her role: 

Patient and Public Involvement is 
a high priority for the Trust.  It is
important to us that we deliver
quality services and your feedback
is invaluable for letting us know
what we are doing well and for
identifying areas where we could
make improvements. 

For example, a lot of our work 
is largely carried out through a 
mix of national and local surveys.

The National Inpatient Survey is
carried out every year with over
800 patients questioned about
their care. In the 2009/10 survey,
patients said we were doing 
well on communication around
treatments and providing
information in our A&E
departments while hand hygiene
and assistance during meals times
were also highlighted as areas
where we are performing well.  

We also took on board areas 
for improvement which included
proving relatives with more
opportunities to speak to
healthcare professionals, delays 
in discharge and more information
being provided on the side 
effects of medication. We’ve put
action plans in place to address
these issues. 

Within the Trust we carry out our
own ‘Local Patient Experience
Surveys’ to gain feedback from
service users about their

experiences of a ward, department
or clinic.  From March 2010, 35
surveys have been supported which
will generate invaluable
information for various divisions.
This information will help to inform
our targets and objectives for the
year ahead. 

PPI Volunteers support Matrons 
in collecting information for the
surveys and the support of these
volunteers is vital to our service
development. We are hoping to
recruit more volunteers to support
Darlington Memorial Hospital in
the near future.

At present, we are in the process 
of revising and developing CDDFT
corporate leaflets, working in
partnership with Durham and
Darlington Learning Disability
Partnership to develop easy read
versions.  PPI also have a working
link with Everyday Language
Solutions to provide interpreting
services to our patients or visitors. 

I also monitor all of the comments
on the NHS Choices website and
aim to respond to your queries as
soon as we can. 

If you would like more
information about the
Trust’s public and patient
involvement work then
contact us through the 
PALS service at any of our
hospitals. 

Working with you – patient
and public involvement 

Patient and Public Involvement

Jill Salkeld
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Paul’s story…
Paul James is a member of 
the County Durham Learning
Disability Parliament and he
talks to Newsround about his
involvement with the Trust. 

Hi, my name is Paul James and 
I have been a member of the
Foundation Trust for a few years
now. In 2009, I went to the AGM
which was held in Durham. When
it came to question time, I spoke
and said that I felt the
presentation was not good for
visual impaired people and the
language used was not easy read
for people with learning
disabilities. I have a visual
impairment and I also have a
learning disability. I also
mentioned to the Board that I
work as a Facilitator for the
County Durham Learning
Disability Parliament (LD
Parliament). I told the Board that I
am willing to help them in anyway
that I can.  Since the AGM Laura
Robson – Director of Nursing,
invited me to the Innovations and
Quality committee. The committee
wanted to know what problems
people with a learning disability
might have. I asked the people
from the Learning Disability
Parliament what problems they
face and I then took this
information back to the
Committee. I showed the
Committee how using a health
action plan and the traffic light

system can help people with a
learning disability have a more
comfortable and nicer stay in
hospital. Both plans show the
person’s likes and dislikes, how to
communicate with that person and
so on. The Learning Disability
Parliament has now started to work
with Fiona Day who is the Patient
Advice and Liaison Officer for
Durham and Darlington, There will
be meetings with myself, the
Learning Disability Parliament and
people that use services to help
make NHS leaflets easier to read 
for people with learning disabilities.

About the Parliament 
The LD Parliament has 25 paid
members (all with learning
disabilities) from Durham,
Derwentside, Sedgefield, the
Dales and Easington areas. There
is a Parliament meeting held once
a month in County Hall, Durham
where invited guests come and

speak about their services and
consult with people about how 
to make things better. All the
meetings are open to anyone and
we regularly have over 100 people
attending. Some speakers in the
past have included: the NHS, the
Police and employment and
housing advice for people with
disabilities. There are also locality
meetings held once a month for
people in their own local areas.
The main job of the Parliament 
is to help people with a learning
disability to have a say about how
the services they use are run. 
The Parliament also helps people
living in County Durham with a
learning to disability to campaign
for a better quality of life. 

For more information visit:
www.serviceuser.co.uk or
telephone the LD Parliament 
on 0191 3708646. 

Paul James

Patient and Public Involvement
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The Annual NHS Staff Survey
collects information to improve
your working life, leading to
better care for patients. 

All responses are confidential and 
the Trust cannot identify individual
answers. In October 2009, Trust staff
were surveyed and the results were
published in April 2010. Thank you to
all who responded as the response
rate was vastly improved this year and
means we have a more representative
view of working life in the Trust.

3 things we are good at:

• Providing equal opportunities for
career progression or promotion

• Availability of hand wash materials

• Helping people to perform work
through positive approaches to
health and wellbeing of staff

Top 3 things for action this year:

• Annual Performance and
Development Appraisal for all

• Launch an updated Equality and
Diversity e-learning package

• Improve staff engagement and
contribution to decision making
through Quality Challenge

3 things we could do better:

• Improve the uptake of annual
performance and development
appraisal – including P.D.P.

• Improve uptake of Equality and
Diversity Training

• Staff feeling satisfied with what
they provide (to patients and others)

3 areas where staff experience has
improved since the 2008 survey:

• Staff feeling valued by their
colleagues

• Staff feeling there are good
opportunities to develop their
potential at work

• Levels of job satisfaction

The 2010 survey will be hitting the
Trust in October. We need to improve
on last year's 60% response rate, if
we are to continue improving our
understanding of your views on
working life with the organisation. 

Make sure your views count
if you receive a copy of the
survey by completing and
returning the questionnaire.

The winners of the prize draw for the 2009, each picking
up a £50 WH Smith voucher, were Alexandra McCluskey
(pictured with the Learning & Development Team at
Durham), Linda Tuttiet and Jill Ridley.

The Trust is delighted to 
announce the appointment 
of two new non-executive 
directors, the Right Honourable
Hilary Armstrong, Baroness
Armstrong of Hill Top, and
Andrew Young to its Board 
of Directors.

Hilary Armstrong, Baroness
Armstrong of Hill Top was Labour
MP for North West Durham until
she stood down at this year’s
General Election.  She is also a
Board member of several 
charitable organisations. 

Andrew Young brings a wide
experience of the health sector
including as Chief Executive of
Durham and Chester-le-Street 
PCT and Director of Commissioning
and Deputy Chief Executive of
County Durham and Darlington
Health Authority. 

Andrew has been appointed for a
three year period until July 2014
and Baroness Armstrong for a one
year period until October 2011. 

Mr Tony Waites, Chairman of 
County Durham and Darlington 
NHS Foundation Trust said: 

“We are delighted to welcome
Baroness Armstrong and Mr Young
to the Trust Board. With their
considerable experience and
different fields of expertise they will
make an important contribution to
the Board during what is set to be 
a challenging period for the
organisation.” 

Every NHS Trust is required to have
a majority of non-executive
directors on the Board, who are
appointed from the local
community to help the Board work
in the public interest. 

News in Brief 

Non Executive Director Appointments 
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News in Brief 

Single Equality Scheme 
The Trust is a firm believer in
equal opportunities for staff
and its users.

In 2008, the Trust Board approved
a Single Equality Scheme.  This
scheme replaces the race, disability
and gender equality schemes. 

The Trust’s Single Equality Scheme
currently covers all six diversity
strands including race, disability,
gender, age, sexuality and religion
and belief. The aim is to develop
and measure our actions making

sure we do not discriminate on
any grounds. We believe that
creating a single equality 
scheme champions human rights
for all. This scheme puts human
rights at the centre of our
healthcare provision.

The scheme is a live document
and the Trust is now looking to
develop the same by
incorporating the amendments to
legislation that will come into
force in the forthcoming months
through the Equality Act 2010.

In order to develop the Single
Equality Scheme the Trust is
seeking the views of its staff,
users, stakeholder and the
community that it serves.

The Trust will be holding
consultation events in October 
to share views and suggestions 
on how the Trust can develop 
the scheme and commit to actions
that will prevent discrimination 
to anyone falling into one of the
protected characteristic groups.
Look out for more details! 

Stub out Smoking in Cars

Dr John Furness, one of the
Trust’s Consultant Paediatricians,
is supporting the British Lung
Foundation’s (BLF) ‘stub out
smoking in cars’ campaign. 

The BLF surveyed 1,020 parents
across the UK on mumsnet.com.
Over half of parents questioned
were smokers or had smoked in the
past. In the UK, the survey showed
that five per cent of past smokers
had smoked in the car with the
window open when travelling with
their kids. This figure rose to
thirteen per cent amongst current

smokers. More worryingly is that
the same amount thought lighting
up around their kids had no impact
on their children when research
shows the opposite.

Dr Furness said: “Diseases of the
lung are the most common reason
for admitting children to hospital in
the UK. Many factors in childhood
have been shown to increase the
risk of adult lung disease - the most
well known of these is exposure to
tobacco smoke. I am delighted by
the launch of the BLF Children's
Charter as are all my respiratory

colleagues. I’m confident this will
help improve the care of children
with lung disease and deliver
healthier adult lungs.”

The BLF has launched a national
poster advertising campaign to
raise awareness of the dangers 
of passive smoking in the car. 
Bev Wears, Support and
Development Manager for the
North of England, said: “Smoking
just one cigarette, even with the
car window open, creates a 
greater concentration of 
second-hand smoke than a whole
evening's smoking in a pub or a
bar. This overwhelming evidence
and public support can no longer
be ignored and as the only 
UK charity supporting everyone
affected by lung disease, we are
calling for this legislation.” 

The charity has launched a
Government petition and 
hopes to collect over 50,000
signatures by the end of the
year. To sign this petition go 
to www.lunguk.org

Darlington Memorial Hospital hosts the local launch of the British Lung Foundation’s campaign 



The catering service at University
Hospital North Durham has been
awarded five stars for their food hygiene
standards as part of Durham County
Council’s ‘Scores on the Doors Scheme’.

The scheme has been set up to allow
members of the public to check hygiene
standards at restaurants, cafes and
takeaways in and around County Durham.
At UHND, the catering service is provided 
by Balfour Beatty WorkPlace (BBW) and
includes patient catering as well as the
visitor, staff and patient restaurant.  

Terry Brymer, BBW Operations Manager said
“We are delighted to receive the five stars.
It shows that we are providing a safe service
for customers and patients”.

The service is also top rated in Compliance
with Hygiene, Structural Compliance and
Confidence in Management.

County Durham Travel Response Centre
provides a vital service to members of
the public with limited mobility.
Operating across the Dales and Durham
region the service provides access to local
hospitals and services across the region
from your front door! 

All members of the public with genuine
mobility issues whether it be wheelchair
users or those with sensory impairments,
are entitled to use the service for a nominal
membership fee of £1.00. To become a
member and gain the full benefits of this
service simply call 0191 383 5383 and ask
for a membership application form.
Applications will be processed within seven
working days and then you can travel freely
between engagements.

Journeys can be booked up to ten days in
advance where a collection and departure
time can be arranged. You may even bring
an escort (who is not a member) for no
additional charge.  

For more information: 
Call 0191 383 5383
Fax 0191 383 3084

Write to: 
Travel Response Centre
Passenger Transport
County Hall
Durham
DH1 5UQ

5 star hospital food

Travel Response Centre
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CHKS Top 
40 Hospital 

Stuart Lonie (left) and Joanne Todd receive the CHKS Award on behalf of the Trust 

The Trust is delighted to have
been named as one of the
CHKS 40 Top Hospitals for the
third consecutive year. 

The awards celebrate excellence
amongst CHKS clients across the
UK and are based on the
evaluation of 21 key performance
indicators covering safety, clinical
effectiveness, health outcomes,
efficiency, patient experience and
quality of care.

Stephen Eames, Chief executive 
of County Durham and Darlington
NHS Foundation Trust said: “We
are delighted that the Trust has
once again been recognised in the
Top 40 Hospital Awards. This is a
real achievement and recognises
the ongoing commitment of the
organisation to deliver the highest
standard of care and treatment to
our patients and to consistently
improve the overall patient
experience at each of our 
hospital sites.” 

News in Brief 
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Territorial Army presentation
A recent Governing Council
meeting welcomed members
from the Territorial Army’s 201
(Northern) Field Hospital
(Volunteers). The majority of
personnel from the Field
Hospital have civilian jobs in
local NHS Trusts, including 
many from our own
organisation. 

Col McDowell attended a
Governing Council meeting July
and presented the Trust with two
wonderful limited edition prints in
recognition of the Trust’s support
and the service of our dedicated
staff who work with the TA whilst
also working for the Trust.

The Governors also thoroughly
enjoyed a presentation about the
work of the TA and meeting

members of staff who will be
amongst those deployed to
Afghanistan in January 2012.

News for Governors and Members 

Dr Pearce Retires
Dr Sarah Pearce retired from
the Trust in July and therefore
stood down from the
Governing Council. 

Dr Pearce has served as Staff
Governor for the Medical
constituency since the Trust

became a foundation trust in
2007 and is Chair of the Strategy
Committee. The Chairman & 
Chief Executive hosted a farewell
luncheon where the Council had
an opportunity to express its
appreciation for all Dr Pearce’s
hard work.

The Trust Secretary is
currently organising a
by-election to fill the
vacancy in the Staff:
Medical constituency. 
We will keep you 
posted on the progress
of these elections.

Election
News!



Notice Board

Welcome new Governors A warm welcome to our new staffGovernors:
• Carole Bailey – Staff Governor - Nursing and Midwifery
• Robert Kent – Staff Governor - AHPs,Professional, Technical and Pharmacists• Gill Findley – Staff Governor –Administrative, Clerical and Managers• Dr Robin Mitchell - Staff Govenor - Medical

Appointment of 

Non-Executive Directors

Following months of hard work by the

Governors Nomination & Remuneration

Committee, the Trust has completed its

appointment of three Non-Executive

Directors. We are happy to welcome:

• Kathryn Larkin-Bramley 

(re-appointed for 2 years)

• Andrew Young (new appointment for 

3 years from 1 July 2010)

• The Rt Hon Baroness Hilary Armstrong

of Hilltop PC (new appointment for 

1 year from September 2010)

Recruitment drive We really need the support of our
Governors and Members to boost the

numbers of our membership again, 
and what better way than to hand out

membership forms whenever you can.  

A big thank you goes to Brenda Bell, 

Bill Davies and Colin Burnett for their

tremendous efforts in this area already!

But we still need your help – contact the

Foundation Trust office for a supply of

membership leaflets that you can hand

out to friends, family and neighbours! 

Meeting dates 

Members of the public are welcome to

attend the following meetings:

Governing Council – Wednesday 8

September, 5.30pm – 7.30pm Venue: TBC

Foundation Trust Office – contact details Tel: (01325) 74 3625 – Email: foundation@cddft.nhs.uk
Trust Secretary - Donna Swan (01325) 74 3577
Trust Secretariat/Governing CouncilCoordinator (Part-Time) - Gaye Ferguson-Boyes - via (01325) 74 3625

Freedom of Information Officer - Joanna Jenkins (01325) 74 4178
Admin Assistant (Part-Time) – Rachel Cassidy (01325) 74 3625
Foundation Trust Office, FREEPOSTRLZJ-XHJJ-CXLL, Darlington MemorialHospital, Hollyhurst Road, Darlington, DL3 6HX


