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The Trust will be holding 
its Annual General Meeting
(AGM) on Wednesday 
18 September 2013 at 
the Radisson Blu Hotel,
Framwellgate Waterside 
in Durham.
The formal purpose of this meeting is
for the Trust Board to present the Trust’s
annual report and accounts for 2012-13
to members and to the Council of
Governors. With so many significant
changes happening in the NHS recently,
the AGM is also a great opportunity for
people to find out more about the
Trust’s performance over 2012-13, to
chat to our directors and governors, and
to hear about our plans for the future.

At last year’s AGM in Darlington, there
was a ‘market’ of health related stalls
around the meeting room. People were
able to browse through these stalls 
at their leisure, talking to staff and
Healthworks teams. We plan something
similar this time around.

The AGM is a great opportunity for the
Board of Directors and the Council of
Governors to hear your views on our
hospitals and the services we provide.

Staff, Trust members, members of the
press and the general public are all
welcome to attend. If you are already 
a Trust member, then you will also be 

sent shortly a personal invitation to the
AGM shortly. Further details can also be
found on our website:
www.cddft.nhs.uk.   

If you would like to come to this year’s
AGM on 18 September 2013, then
please register with the Foundation 
(FT) Trust office, by emailing
foundation@cddft.nhs.uk. 

The annual report and accounts for
2012-13 have now been published 
and are available on our website to
read ahead of the AGM:
www.cddft.nhs.uk

CBP00047650507133707

Temporary suspension of
births at Bishop Auckland
The Trust announced in July that 
it was suspending midwife led
deliveries at Bishop Auckland
temporarily from Saturday 6 July.
This decision has been taken purely on
the grounds of ensuring the safest birth
options for mothers and babies. 

Bishop Auckland has offered midwife led
births only since 2004.  Consultant led
maternity care is offered at Darlington
and Durham.  

Professor Chris Gray, Executive Medical
Director and Mike Wright, Executive
Director of Nursing said:

“Midwife led care is safe and desirable
for most women, in the right
circumstances, and the MLU at Bishop
Auckland provides an excellent service
which is appreciated by mothers and
families who choose to have their babies
in this way.

“Our concerns are about our ability, in
current circumstances, to guarantee a
safe outcome for mothers or babies who
develop complications during labour and

need to be transferred to a consultant led
obstetric unit in an emergency.  

“There are around 5 births per week in
the unit, and a transfer is required in
around 30% of cases.

“The target response time for potentially
life-threatening emergencies, including
maternity transfers from Bishop
Auckland, is 8 minutes in 71% of cases.

“Unfortunately, It is not possible for the
ambulance service to meet this target in
100% of cases. Therefore we are unable
to guarantee timely transfer and
appropriate intervention – although this
has not resulted in any adverse incident
to date.

“We are working with our health
economy partners over the next two to
three months to agree the best way
forward.

“We will continue to offer the full range
of choice options to women.”  

In April and May the average ambulance
response time was 25.2 minutes and 28
minutes respectively.

37923_Your_Trust_Summer_37923_Your_Trust_Summer  22/07/2013  11:21  Page 2



www.cddft.nhs.uk

03

OWNERS of electric
vehicles can now plug 
in and charge up at
Darlington Memorial
Hospital after the Trust
installed new charging
points in the car park.
Up to four vehicles at a time can 
use the two 7KW charging points
installed there as part of the North
East Charge your Car project. The
project has provided funding to
support the installation of charging
posts in car parks, on streets, at
residential and commercial locations
after the region was named as one
of three areas to put in place a
comprehensive electric vehicle
infrastructure.

The Trust spent £250,000 improving
and extending car parking facilities 
at Darlington Memorial Hospital in
2010, and the addition of the electric
vehicle charging points will help

encourage people to use sustainable
forms of transport.

Bill Headley, the Trust’s director of
estates and facilities, said, “We all
have a part to play in protecting the
environment and the installation of
these car-charging points forms part
of the Trust’s work in encouraging
sustainability. The points are available
for anyone to use, 24 hours a day
and having them here now is in many
ways future-proofing the site, as sales
of electric vehicles are predicted to
rise sharply in coming years.”

The North East Charge Your Car
programme has already been
responsible for installing over 850
charge points at homes, workplaces
and in public locations across the
North East, making the region the
most connected EV network in the UK.

A full list of the North East England
electric vehicle charge points and
access to the Charge your Car
membership is available at
www.chargeyourcar.org.uk 

Switched on – head of facilities Geoff Sweeney and project manager
at the North East Charge Your Car programme Josey Wardle.

Sharing best
healthcare practice
across Europe
The Trust recently welcomed two
healthcare professionals from Portugal
and Finland as part of an exchange
programme aimed at improving
healthcare across Europe.

Iris Leite, a finance manager at Hospital
de Magalhaes Lemos in Porto, Portugal
and Kaisa Haatainen, a patient safety
manager at Kuopio University Hospital in
Finland, spent three weeks with the Trust
as part of the Hope International
Exchange Programme. 

It’s the first time the Trust has taken part in
the programme, which this year is looking
at patient safety. 160 healthcare personnel
from across Europe are involved in the
programme, with 16 visiting the UK. 

The aim of the exchange is to promote
improvements in the health of citizens
throughout Europe, and high standards
in healthcare services.

In her blogs about the visit, Kaisa wrote
about everything from the experience of
working within a hospital in the UK and the
friendliness of the people in the North East,
to the terrible weather. “The main thing I
found was how concentrated the hospitals
are on quality and patient safety and how
the patient experience is central to
everyone’s work.” 

Emma Shipley, associate director of HR and
organisation development, said, “We were
very keen to get involved in the Hope
programme, because it’s great to be able 
to share best practice in healthcare across
Europe.”

Trust leads the charge 
for electric vehicles 

Kaisa Haatainen, Iris Leite and Emma Shipley at the
Trust’s recent board meeting at Lumley Castle Hotel
in Chester-le-Street
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A new fluoroscopy unit has been installed at the radiology department at the University
Hospital of North Durham, which will allow radiologists to carry out both diagnostic and
interventional work – not just diagnosing diseases but also treating them.

Consultant interventional radiologist, 
Dr Stuart Marsden, said, “The new
fluoroscopy unit is outstanding, it really
does make a big difference to the work
we do. It means the images we get are
much more detailed – so we’re able to
do what we already do, but do it better
and quicker. 

“For example, if a patient has a 
blocked bile duct, we can quickly 
image the liver, make a diagnosis and

accurately place a stent to unblock any
obstruction. The technology also uses
much less dose - up to a third of the old
equipment, which makes it safer for
both patients and staff.”

The fluoroscopy unit will be used by up
to 30 patients a week requiring a range
of procedures, such as diagnostic studies
in the urinary and gastrointestinal tracts
and musculoskeletal system, to more
complicated interventional procedures. 

Better, quicker and 
safer radiology services

“The new
fluoroscopy unit
is outstanding, it
really does make
a big difference to
the work we do.

Advanced practitioner Angela
Jackson and senior radiographer

Denise Nelson in the new
fluoroscopy unit at UHND.
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Delight all round when the
UKETS – UK Endovascular
trainees won the training and
education award at the ‘Bright
ideas in health’ awards ceremony
last month – congratulations to
Phil Davey, consultant vascular
and endovascular surgeon at
UHND, his colleagues from the
Freeman Hospital and the
vascular training team. 

The ‘Bright ideas in health’ awards
are open to all NHS employees in the
North East region to celebrate
innovation and creativity, and 
cover three categories:

• Innovative technology or device 
• Innovative service delivery 
• Training and educational materials.

The course offered by UKETS provides
a way for trainees to learn the basic
endovascular techniques in a safe 
and expert led environment. 

The Trust was also highly
commended in the innovative service
delivery category for the clinical
quality improvement framework
developed in Care Closer to Home –
congratulations to Nichola Stefanou
and colleagues. 

And congratulations to our
Healthcare INR monitoring team 
who were also shortlisted in the final
awards – Jeannie Hardy, Tracy
Murphy, Sue Brodhurst, Jeff Foggin,
Suzanne Yarrow and Jane Haywood.

Bright ideas in health
awards 2013 success

UK Endovascular trainees – l to r, Dr Alan Bagnall, consultant cardiologist (Freeman Hospital),
Philip Davey, consultant vascular and endovascular surgeon (CDDFT), Craig Nesbitt, vascular
surgery specialty trainee (CDDFT), and Dr Sebastian Mafeld, radiology specialty trainee
(previously CDDFT), with the training and education award.

Highly commended for innovative service delivery – 
Pauline Smith, Nichola Stefanou, Charlotte Greener and Sarah Johnson.

Finance director
appointed

The Board is pleased to
announce that Peter Dawson
has been appointed as the
Trust’s executive director of
finance.
Chief Executive Sue Jacques says: “Peter steps
up from his position as senior associate
director of finance, and brings an impressive
grasp to the role of the financial and business
agenda in the Trust, and of national policy
issues.  

“His appointment gives the Trust some
important continuity when we have some
ambitious investment plans which need to 
be delivered, at a time when resources are
much more constrained.”

This is Peter’s first role as an executive director,
and director of nursing, Mike Wright, will be
working closely with Peter to support him in
this transition.

Chairman Tony Waites says: “The Board
would also like to extend its gratitude to Tom
Hunt, who has been acting finance director
for the last year, for his commitment, patience
and hard work in leading the financial
agenda, in addition to his substantive role as
executive director of commercial services.

“Peter’s appointment completes the executive
team, and we can now renew our focus on
delivery of our strategic vision, and our four
touchstones for success:  Best outcomes; Best
Experience; Best Efficiency; Best Employer.”
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Chris joins the organisation at a critical
time, with the NHS as a whole regularly
under the national media spotlight over
issues ranging from the government’s
NHS reforms and the Francis report, to
concerns over emergency services. 

North East born and bred – specifically
Corbridge in Northumberland – Chris
has worked around the region both as a
trainee and consultant. His senior career
began as senior lecturer in medicine for
the elderly at Edinburgh University,
before returning to the North East as
consultant physician in Gateshead.
Following this, he was appointed as
professor of clinical geriatrics at
Newcastle University, based in
Sunderland, where he established the
stroke service. He has held a range of
senior leadership roles including director
of medical education and director of
research and development. He also
established the North East Stroke
Research Network.

“I have always had an interest in medical
education,” says Chris, “and amongst
my numerous roles, I was the founder
sub-dean for the Newcastle University
regional medical school Wear Base unit,
which encompasses medical students
training at UHND. Over a ten year
period, I developed a close working
relationship with what is now CDDFT.”

New learning centre
Chris has followed the development of
the education centre at UHND very
closely, having been responsible as sub-
dean for overseeing the quality of
training across the region. It is
particularly satisfying for him to see the
Board sign off the approval to build the
new Learning Centre at UHND. 

Chris’s most recent role as postgraduate
dean at the Northern Deanery has
prepared him well for helping to manage
a major healthcare organisation. 

The Northern Deanery, one of 13
Deaneries across England, Wales,
Scotland and Northern Ireland, is
responsible for recruiting, training 
and assessing doctors and dentists 
in the North East. 

Under Chris’s leadership, the Northern
Deanery has made significant advances
culminating this year in being ranked
highest in the UK by medical trainees 
for overall trainee satisfaction.

YT INTERVIEW

Meet Chris Gray, new executive medical director
Professor Chris Gray was appointed as the new executive medical
director for the Trust in April of this year, taking over from Dr Robin
Mitchell, who had fulfilled the role on a temporary basis since 2011.
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Why move to County Durham and
Darlington NHS Foundation Trust?
“I’ve missed working in an Acute
Trust, that direct link with patient
safety, quality and care is so important
to me,” explains Chris. “I’ve worked
with CDDFT previously, overseeing
undergraduate teaching at the Trust
on behalf of the university for ten
years and it was a fantastic
opportunity to join the team.”

Patient care
The role of executive medical director
involves responsibility for driving up
the quality of patient care, and
working with the director of nursing
to make this happen across all
professions. 

Chris pays tribute to Robin Mitchell
who has been acting executive
medical director. “Robin did a
fantastic job, stabilising the role of
medical director and his help since I
arrived has been greatly appreciated.”

Looking ahead, Chris is very positive
and sees the current issues as a
springboard to a better service. “
he publication of the Francis report
earlier this year has provided the
impetus for change in the NHS,” 
he says. “It’s created an
accountability and need for
healthcare professionals to reflect on
how they work and deliver care and
to make improvements as patient
expectations have risen.

“My ambitions are to make the
Trust a centre for excellence for
patient care, respected locally and
nationally as an exemplar for
patient safety and the quality of
care. We’re still poor at listening to
our patients and staff – we need to
improve the patient journey. Our
staff though are ready for change
and are looking to the executive
board to provide leadership.”

The battle to “sink” C diff
The Trust is planning to introduce hand
sinks at the entrances to all hospital
wards, as part of the fight against
Clostridium difficile – or C diff.

Patricia Gordon (pictured), infection control
sister says:  “Patients, staff and visitors are
now used to seeing bottles of hand gel or
foam at the entrance to wards.

“However, hand gels aren’t effective
against C diff – but good old soap and
water is!

“So we will be introducing hand sinks just
inside every ward, beginning later this year.
At the moment we are trying our designs,
including colours – so that these are very
noticeable, and to help everyone remember
to wash their hands, and cut down
infection risks for vulnerable patients.

C diff Q&A
What is Clostridium difficile? 
Clostridium difficile is a bacterium that can
be present as one of the ‘normal’ bacteria
in the intestines or gut of healthy adults.
Carrying the bacteria alone does not cause
Clostridium difficile infection. Disease can
occur when there is a disruption to the
normal bacteria, often by someone taking

antibiotics which allow the C. difficile to
grow to unusually high levels. They then
begin to produce a toxin that attacks the
intestine and causes the symptoms of the
disease.

What are the symptoms 
of C. difficile infection?
Some patients have no ill effects, but some
suffer diarrhoea of varying severity.  A few
patients will have severe inflammation of
the bowel which can be life threatening.

How is C. difficile transmitted?
It’s possible for the infection to spread from
person to person because those suffering
from C. difficile associated disease, shed
spores in their faeces. Spores can survive
for a very long time in the environment and
can be transported on the hands.

How can hospitals 
prevent the spread of C. difficile?
The appropriate use of antibiotics is a key
factor in the prevention and control of C.
difficile infection.  Our antibiotic
stewardship programme ensures that the
right antibiotic is given at the right dose at
the right time for the right duration via the
right route. Narrow-spectrum antibiotics,
like penicillin, which kill a selected range of
bacteria, are preferred to broad-spectrum
ones which can have an effect on a wide
range of bacteria. 

Swift and accurate diagnosis is critical to
reduce C. difficile infection and to allow
effective infection control measures. When
a patient is identified as having C. difficile
diarrhoea, infection control measures such
as hand washing and cleaning of the
surrounding environment will minimise the
risk of spread to others. Patients, visitors
and staff should wash their hands with
soap and water as foam sanitiser is not
effective against C difficile spores. Patients
with C difficile infection are isolated until
symptom free for 48 hours.

Is this another hospital ‘superbug’? 
Is it worse than MRSA? 
No, the term ‘superbug’ usually refers to
bacteria that have acquired drug resistance
and are therefore more difficult to treat
because treatment options are limited.
There are no reports of C. difficile being
resistant to the usual antibiotics used to
treat it. Most cases of C. difficile diarrhoea
make a full recovery, however vigorous and
concerted effort is needed to reduce
infection rates.

“My ambitions are to 
make the Trust a centre 
for excellence for
patient care, respected
locally and nationally.”
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The Trust appealed for help from the public 
in naming the new unit, receiving dozens of
suggestions from local people. Staff at the
hospital selected ‘Woodlands,’ which was
suggested by Joan Dodds, from Stanley.

Mrs Dodds, said, “I was so surprised when I
heard my suggestion had been chosen. I thought
of the ‘Woodlands’ name, because there used to
be the Woodlands ward at the original hospital
in Shotley Bridge. I thought it would be nice to
remember that history.”

Mrs Dodds recently had her own cancer scare.
She had suspected ovarian cancer and
underwent a hysterectomy in March. 

“Thankfully, the test results came back benign,
and it was a huge relief,” she explained. “But like
lots of families, other members of my family have
been affected by cancer. I could have ended up

being treated at the new Woodlands Unit if my
results had been different. We’re very proud of
our community hospital and pleased to have the
new Woodlands Unit – it’s a fantastic facility.”

Sandra Gaskill, ward manager explained, 
“We felt the name ‘Woodlands’ was appropriate
as it reflects the relaxed atmosphere of the ward.
It was also a fitting tribute to the history of the
hospital and the local area as well, which we
liked. The Woodlands Unit has been created with
patients and local people at its heart. We’re very
proud of it and we’re thrilled Joe came to
officially open it for us.”

Joe McElderry said, “I’m delighted to be able to
open the new Woodlands Unit at Shotley Bridge
Community Hospital. Cancer affects so many
families, so it’s great that this excellent facility is
now available for them.“

Patients visiting the new Woodlands Unit at
Shotley Bridge Community Hospital, can receive
chemotherapy, as well as blood transfusions and
supportive therapies. It opened at the end of
December 2012, giving people easier access to
services, some of which were previously only
available at the chemotherapy unit at the
University Hospital of North Durham.

Julie Dalton, 54, from Anfield Plain was
diagnosed with breast cancer in 2007, and prior
to the new Woodlands Unit opening, she was
receiving treatment at the University Hospital of
North Durham, visiting once every three weeks
to collect her chemotherapy tablets.

The mum-of-two, is a retired nurse who worked
at Shotley Bridge and Durham hospitals for 
more than 30 years. She said, “The staff at both
hospitals are lovely, but I found it very busy at the
chemo unit at Durham. At first the chemo made
me feel tired as well, so travelling down there
added to that.

“The new unit at Shotley Bridge is lovely, it’s
really well laid out, there are all the different
rooms for different treatments and it’s so
comfortable. It’s so much more convenient for
me, it’s five minutes from home, easy to park,
and it makes such a difference. I think it’s
excellent.”

“I’m delighted to be able 
to open the new Woodlands
Unit at Shotley Bridge
Community Hospital. Cancer
affects so many families, so
it’s great that this excellent
facility is now available for
them.“

Joe McElderryL to r second row, senior nurse Gill Hunt, Jayne, lead cancer nurse Jayne McClelland, chief executive
Sue Jacques; front, chairman Tony Waites, Joan Dodds, Joe McElderry, ward manager Sandra Gaskill

Joe with Julie Dalton and Joan Dodds

“Not for me, for my daughter!”

X-FACTOR star Joe McElderry officially opened
the Trust’s new chemotherapy unit at Shotley
Bridge Community Hospital on 25 June. 

X-Factor star opens newly named
‘Woodlands’ chemotherapy unit
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CARE CLOSER TO HOME

Women requiring gynaecological
consultations, diagnostics and
treatments now have a new rapid
access clinic at Chester-le-Street
Community Hospital. 

The new service provides gynaecological
patients with a new outpatient clinic,
which gives women more choice in
terms of where they are treated, as well
as improving services by enabling them
to be seen for a variety of issues or
procedures, within a ‘one stop shop.’ 

Carole Fletcher, the Trust’s matron /
service lead for gynaecologcial services,
explained that some procedures, such 
as hysteroscopies, which are used to
identify abnormalities in the uterus,
some sterilisations and ablations, do 
not need to be done in an operating
theatre and can be done in an
outpatient setting, which is how 
many women prefer to be treated.

The one-stop, rapid access
gynaecological clinic is now open four
days a week, with plans in place for it to

open five days in the future. It has
streamlined services, enabling women to
be seen quickly at the new clinic, where
all of their gynaecological health needs
can be addressed in one appointment.

Maureen Ward, 65, from Ushaw Moor, is
one patient very pleased with the service
and treatment she received. After an
initial appointment with her GP, she was
seen just three days later by a consultant
at the new clinic, who then referred her
to oncology at Queen Elizabeth Hospital
in Gateshead.

“I couldn’t have had a better
experience,” she said. “I was seen so
quickly at the clinic and it’s a lovely new
building, the facilities are very good and
the medical staff, nurses, everyone was
very, very good. They arranged all my
scans and X-rays and things ready for 
my referral to QE.”

Mrs Ward, who is a retired nurse,
required a full hysterectomy, which
was carried out at UHND. She is now
recovering from the operation at home.

She said, “They say it’ll be three months
for a full recovery. It’s obviously quite a
big operation, but it’s gone very well and
I had a very positive experience.”

Carole Fletcher added, “That’s what the
new clinic is about. We want to provide
the best services for patients, close to
home, so they are seen quickly and easily
and have the best possible experience
and outcomes for their health.”

Nurse Ann Reed has completed her
training to become the first gynae nurse
hysteroscopist within the Trust; she has
also completed her training as nurse
colposcopist, together with Janet
Butcher. Both nurses will undertake 
their own clinics within the Trust
complimenting the existing diagnostic 
/ colposcopy team.

Obstetrics and gynaecology consultant
Partha Sengupta, matron Carole Fletcher

and patient Maureen Ward

New ‘one stop shop’ clinic for 
gynaecological treatment at Chester-le-Street  

“I was seen so quickly 
at the clinic and it’s a
lovely new building”
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ECDM
the way forward
What will electronic
records mean for
patients and staff?
Diabetologist Paul Peter
and surgeon Andrew
Jennings explain
County Durham and Darlington
Foundation Trust is one of the largest
integrated care organisations in the NHS.

Our 8,000 staff serve 600,000 people, 
and 500,000 patients use our services
every year.

We hold around 900,000 sets of paper
based patient notes, and 3,000 of these
are withdrawn for use daily.

In the 21st Century, an operation on
this scale requires a new solution.

Electronic clinical document
management – ECDM – is about
transferring all of our paper based
records, which are held in the familiar
buff cardboard folders into an 
electronic record.

This will mean that a patient’s record will
be available to a health professional at
the touch of a button – in an outpatient
clinic, on a ward or in the emergency
department or urgent care centre.

And it can be viewed by multiple users
simultaneously – meaning that health
professionals can review a patient’s
record and discuss their needs even 
if they are miles apart.

Electronic Clinical Document
Management will result in better, 
safer care thanks to safer, securer
patient records.

It will also reduce paper storage,
transportation of notes across the 
Trust – and it will minimise – and
eventually eliminate - the problem 
of “lost” notes, or notes delivered late.

No Trust in the UK has seen a 
step in modernisation and service
transformation of this scale.  Electronic
clinical document management will 
put County Durham and Darlington
Foundation trust at the forefront 
at a national level.

Some of the Trust’s 900,000 paper based patient records.

The scanning suite in medical records, ready for action.

Dr Paul Peter

Mr Andrew Jennings
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AROUND YOUR TRUST

From the slopes of
Mount Kilimanjaro
Bishop Auckland Hospital recently
played host to three teachers from
Tanzania. As part of a health project
exchange programme with local
primary schools, the teachers, from
Moshi, a small town at the foot of
Mount Kilimanjaro in East Africa,
were keen to visit healthcare facilities,
and matron Carole Fletcher was more
than happy to oblige.

Meeting the needs of patients 
– the Trust has installed digital display
screens in the hospitals in Darlington,
Durham and Bishop Auckland to provide
up to date information and healthcare
advice to patients and visitors; marketing
and communications co-ordinator, Lynne
Henry, keeps a watching brief.’

Former patient Bruce Donald raised
£420 from ex-work colleagues and
match-funding from former employer
Northumbrian Water, to say a big
thank you to staff on Ward 42. 

L to r, Lynn Elliott, haematology
specialist nurse, Helen Lambert, junior
sister, Bruce Donald, and Maureen
Flatman, ward manager.

St Teresa’s Hospice flag day bed push through
the centre of Darlington in June raised £303.51 
with help, and a bed, from Trust staff!

NEWS IN BRIEF
Bye-Election Results:
The results of the Trust’s recent bye-election
are as follows:

Simon Gerry was elected as 1 of 3 Public
Governor for Derwentside.

Patricia Gordon was elected as 1 of 3 Staff
Governors for Nursing and Midwifery 

No candidate was elected for the Gateshead,
South Tyneside, Sunderland and beyond
constituency.  Therefore we confirm this seat
will remain vacant until the annual elections,
which commences with the Notice of Election
being released in October 2013. 

Further details about the Council of Governors
and the election results can be found on the
Trust website: www.cddft.nhs.uk/about-
us/council-of-governors

Dates for Your Diary
Council of Governors Meeting
(Held in Public)
Date: Wednesday 11 September 2013
Time: 17:30hrs (5:30pm) – 19:30hrs (7:30pm)
Venue: (To be announced)

Trust Board Meeting (Held in Public)
Date: Wednesday 23 October 2013
Time: 10:30hrs (10:30am) – 12:00hrs (12:00pm)
Venue:  (To be announced)

For further details please contact the 
Foundation Trust (FT) Office.

Thanks Bruce!
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There have been several changes to 
the Trust Board of Directors over recent
months.  The Board is chaired by a
Non-Executive Chairman and made 
up of a Chief Executive and Executive

Directors and Non-Executive Directors.
The recent appointment of Peter
Dawson as Executive Director of
Finance, and the arrival of Professor
Chris Gray as Executive Medical

Director completes the Executive 
team. Meanwhile the arrival of Lynne
Snowball last Autumn completed 
the Non-Executive members. 

TRUST INVESTS £750,000 IN NEW A&E SYSTEM
The Trust has invested in 
a new paperless IT system 
at its A&E departments 
at University Hospital 
North Durham (UHND) and
Darlington Memorial Hospital.
The new system replaces two different ones
which were previously installed at the hospitals,
both of which were out dated and required
replacing. 

Roy Westhead, Project Manager at the Trust,
said: “We wanted a single IT system across the
Trust to make it easier for staff moving
between the two sites and also for sharing
data, so if a patient is seen one week at the
A&E department and then returns, staff have
quick and easy access to those notes.

“We’ve made a significant investment in the
new system. We needed something that
allowed staff to keep a more up-to-date record

of who was in the A&E department, how long
they had been waiting and what they were
waiting for. The new system provides
information in real time, on a large screen for
staff to view, so the flow of patients is
managed much more efficiently.”

The system, provided by Ascribe, went live at
both hospitals in April. It is integrated with the
hospitals’ admissions systems removing the
requirement for patients’ details to be inputted
twice, and is also used to automatically generate
letters to GPs about treatment given at A&E.

“It’s dramatically reduced the amount of paper
we’re producing, and storing”, Roy added. “It
also provides clinical staff with more accurate
patient information more quickly – they no
longer have to go and look for a paper record,
it’s all there in the system, so they have the
information they need at their finger tips.”

The hospitals have been working hard to
ensure migration to the new system has gone
smoothly, with the system being well received
by staff.

Sister Sara Dunn, A&E at Darlington Memorial
Hospital, said: “The new system has been
particularly beneficial in helping us monitor the
location and status of all patients in a very busy
department.”

Chris Burdess, A&E Consultant at UHND, said:
“The ability to accurately record, and
immediately access vital clinical information is
helping us to improve the service we offer
patients.”

Serena Slade operates the new system
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The Health Improvement
Service, Macmillan Cancer
Information and Support
Service in Peterlee has been
awarded the prestigious
Macmillan Quality
Environment Mark (MQEM).
The MQEM award assesses the quality
of the environment provided to service
users, the comfort and ambience of
the service, and the provision of
confidential space conducive to open
and supportive discussions.

External assessors DNV Healthcare 
UK were particularly impressed at the
locally sourced artwork produced by a
group of service users, and the extent
to which the service seeks feedback
from its service users and uses this to
inform future developments and

learning needs. The service was also
commended for the quality of training
for staff and volunteers and the wide
range of information available reflected
the needs of local people. 

Claire Mathews, head of service said,
“We are delighted to have received 
this commendation for the high quality
environment and services provided.
The Peterlee Macmillan Cancer
Information Service has developed
extensively since it opened in 2005
with the needs of patients and families
being at the heart of everything that 
is done. Congratulations to staff and
volunteers for their commitment and
enthusiasm resulting in this 
admirable achievement”. 

Macmillan Cancer Support awards
were also given for both long service
and the work of those volunteers
engaged in the service’s Walk Talk

programme, demonstrating their
commitment to work above and
beyond their everyday duties.

The Peterlee Macmillan Cancer
Information and Support Centre
provides a confidential drop-in
service for anyone affected by
cancer. This includes people who: 

• require information 
about cancer            

• have a cancer diagnosis

• have survived cancer

• are living with the consequences 
of a cancer diagnosis

• are looking to reduce the risks 
of cancer

• are a carer, relative or friend 
of someone with cancer

• are health care professionals. 

Macmillan Cancer Information
Support Centre award 

l to r: Stephen Guy - Macmillan development manager, Fiona McQuiston – health improvement lead and Macmillan information manager, 
Claire Matthews – head of service (health and wellbeing, performance and governance); seated l to r: volunteers Judith Richardson, Alan Welsh and Karen Burnip.

37923_Your_Trust_Summer_37923_Your_Trust_Summer  22/07/2013  11:25  Page 13



14

your trust Summer 2013 Issue

MEET YOUR GOVERNORS

John Short MBE
Public Governor, Wear Valley & Teesdale

John Short MBE has been an elected public
Governor for the Trust’s Wear Valley &
Teesdale since its formation as a Foundation
Trust in 2007.   John became a public
governor following a lifetime career in
healthcare and wanted to use his experience
in the NHS during its pioneering years to
develop services which provided patients
with high quality care, whilst still taking on
board the pressures hospital staff face.  

John signed up in the NHS as student 
nurse in 1958.  He went on to hold posts 
of Charge Nurse, Nursing Officer, Senior
Clinical Nurse Manager at Dryburn Hospital
and Shotley Bridge Hospital.  John was
involved with the opening of the first ITU
and Critical Care Units in County Durham
and worked in the ITU department at both
Darlington Memorial and Bishop Auckland
hospitals.   

In 1996 John was awarded an MBE for his
services to healthcare. He was a founder of 
a national association of critical care nurses,
which is still in existence today.  John is 
now Chairman of the Governors “Audit &
Governance” committee and also Chairman
of the Trust’s “Organ Donation” committee.  

John comments: “Having started work with
the NHS 1948 management structure, I have
seen a lot of changes. I hope that the NHS
will be able to cope with the many changes
and challenges that lie ahead, both financial
and in providing the quantity and quality of
care required for the future.” 

Roy Beckwith
Public Governor, Derwentside

Having had a successful career of 34 years
nursing in the NHS, Roy Beckwith retired
from the service as a Principal Lecturer for
the University of Northumbria.  Wishing to
maintain an interest in the NHS he became 
a public member of County Durham and
Darlington NHS Foundation Trust. 

In 2008 Roy decided to nominate himself 
in the annual public elections and went 
on to be elected as one of the three Public
Governors for the Derwentside.  He enjoys
the challenges being a Governor brings and
feels his experiences as a former nurse are
beneficially to helping him carry out this
role.  Roy comments “I feel that being a
governor has given me a greater insight 
as to how NHS trusts work and I have
contributed to debates, discussions,
seminars and attended conferences on
behalf of the Trust.” 

Outside of the Trust Roy attends his local
church in Burnopfield for over 30 years and
has been a Church Warden for some 22
years.  He comments “My partner and I
enjoy short breaks away, this helps to re-
energise oneself as I have five grandchildren
who keep me busy.  Life is a juggle between
family commitments, church, holiday breaks
and helping at the local Willowburn Hospice
where my wife died nearly five years ago.
Other interests include dabbling in cooking,
playing golf, walking and organising a
variety of events.” 

Derek Atkinson
Public Governor, Sedgefield

Derek Atkinson was elected by the
Sedgefield constituency members to
become one of three Public Governors for
the area.  Derek nominated himself in the
2011 elections because he felt passionately
about the NHS belonging to the people. 
He comments: “I stood to become a Trust
Governor because I care. The NHS is about
caring.”

Prior to his retirement in 1999 on health
grounds, Derek had taught in Bishop
Auckland and Darlington schools for 
over twenty years.  He had historical
research published as well as taking part 
in archaeological digs in Upper Teesdale. For
a short time during the mid-1970 s Derek
also took part in the Coppergate excavations
in York. In 1999 Derek retired from teaching
on medical grounds, following the first of his
diabetes-related amputations.  Derek’s
commitment to the NHS was reinforced by
his own experiences as a patient, but also
from a family involvement.  His wife is Head
of Microbiology at the Institute in Warsaw
and Derek regularly travels between Poland
and the UK supporting his wife in her career.    

Outside of his role as Governor of the Trust,
Derek has also been Vice-Chair of Governors
at Sugar Hill School, Newton Aycliffe for
over ten years.  Until recently he sat on
Durham County Schools Forum and Durham
County Executive. In May 2013, he was
elected for the Simpasture Ward, on to the
Great Aycliffe Town Council. 

Public Governors are elected by our members to represent their communities in the running of the
Trust, including appointing the Chairman and Non-Executive Directors, and agreeing Trust strategy.
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PATIENT AND PUBLIC INVOLVEMENT

The high number of positive
comments, emails, letters and
phone calls received by the Trust
has been helped by work to
increase patient feedback to
improve services. The number of
complaints also fell, from 651 in
2011/2012, to 585 in 2012/2013. 

Jill Salkeld, Patient Experience
Manager explained: “We’ve 
been working hard across the trust
to obtain feedback from patients
and carers, and then to ensure we
are using the information they 
give us effectively, to improve
treatment and services.”

Initiatives have included staff
conducting more than 3,000 
face-to-face interviews with
patients. “The interviews we did 
on each ward showed us what 
the standards of care were, 
where best practice was and 
where improvements were
needed,” Jill said. “Feeding that
information back to staff enabled
us to show them what we do 
well and where we can improve.”

Action plans were also devised
after twelve patients and carers
who had experienced treatment
and health services across the 
Trust were asked for their ‘stories’. 

A DVD was also made featuring
patients who gave their feedback,
which is now part of the induction
training for student nurses, the 
aim being that all trust employees
understand how important patient
experience is.

“The compliments we have
recorded were all received
separately to the work we are
doing to gather patient feedback,”
Jill explained. “We hope that the
work we have done over the last
year has contributed to the number
of compliments received, as well 
as the reduction in complaints. 
We won’t stop here, though.

“We’re continuing to work with
patients to improve services. We
want to provide them with the best
possible experience and outcomes. 
If we fall short, we strive to turn
complaints into contributions. We
work with the patients and carers
who tell us about issues they have
come up against, so we can improve
services for the benefit of all.”

All dressed up for
Friends and Family
Danielle McAlpine, Claire Lumley and Helen
Atkinson dressed for the occasion when they
went out to promote the “Friends and Family
Test” (PICTURED).

The Test is a national initiative to get more
feedback from hospital wards and A&E
departments to improve patient care and 
to identify the top performing hospitals in
England.

Jill Salkeld, patient experience manager, said:
“The feedback we get from the Friends 
and Family Test will be used alongside other
information we get from patients. We use 
all the information we receive to help us to
identify any issues, take action to address
those issues at an early stage, and ultimately
improve the quality of care we provide – 
as well as to celebrate our successes.

“I hope as many patients as possible will 
take the time to complete the new Friends
and Family Test.”

Anyone discharged from an acute ward or
who has attended A&E at either University
Hospital North Durham or Darlington
Memorial Hospital within the last 48 hours,
who hasn’t already provided feedback can 
do so online at:
http://www.cddft.nhs.uk/patients-
visitors/nhs-friends-and-family-test.aspx 

COMPLIMENTS UP,
COMPLAINTS DOWN 
The Trust received 18,583 compliments from patients
and their carers during 2012/2013 – 3,820 more than
for the previous year.
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The Trust will be holding its Annual
General Meeting (AGM) on Wednesday
18 September 2013 at the Radisson Blu
Hotel, Framwellgate Waterside in Durham.
Staff, Trust members, members of the press
and the general public are all welcome to
attend. If you are already a Trust member, then
you will also be sent a personal invitation to
the AGM shortly. Further details can also be
found on our website: www.cddft.nhs.uk.

Meeting begins at 5.30pm, 
health stalls open from 4.30pm.

If you would like to come to this year’s AGM
on 18 September 2013, then please register
with the Foundation (FT) Trust office, by
emailing foundation@cddft.nhs.uk. 

The annual report and accounts for 2012-13
have now been published and are available 
on our website to read ahead of the AGM:
www.cddft.nhs.uk.

with you all the waywww.cddft.nhs.uk

Council of Governors AGM 2012
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