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Request for Information Reference: 11.13.49 
 
Direct line: 01325 743700 
Email:  foi@cddft.nhs.uk 
 
Email only 
 
 
23 December 2013 
 
 
Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 26 November 2013 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding public health funerals organised by the Trust. 
Specifically you asked:  
 

Has the Trust*, or the employees within the Trust*, contacted the local council or 
coroner for when a patient has died within the care of the Trust*, and was in need 
of a public health funeral?  
 
Answer: If a patient who has died within the care of the Trust needs a public health 
funeral then this is arranged by the Trust. The Trust will contact the local council or 
coroner if the patient has a council house. The Trust requests their bereavement 
services to liaise, enter the house and check for documents, and make relevant 
arrangements to empty the house with the relevant department. 
 
Has the Trust*, or the employees within the Trust*, contacted the local council or 
coroner for when a patient has died within the care of the Trust*, and there were 
no known next of kin to provide a funeral?  
 
Answer: The Trust does not contact the coroner. The coroner contacts the Patient 
Experience Team (PET) at the Trust if they know that the patient has no next of kin. 
PET then await instructions from the coroner as to when the body can be released. 
 
What is the name of the person(s) who refers this information to the council or 
coroner?  
 
Answer: Patient Experience Officers (email: patient.experience@cddft.nhs.uk). 



 

 
What is the name and address of the solicitor used by the Trust* after a patient 
has died? Does this solicitor have a contract with the Trust*? 
 
Answer: The Trust follows guidance provided by HM Treasury Solicitor. The solicitor 
does have a contract with the Trust. 
 
Does the Trust*, or the employees within the Trust*, contact an external company 
to trace the next of kin of the patient who has died within the care of the Trust*? 
What is the name of the company or firm who identifies/traces the next of kin? 
 
Answer: Yes. The Trust follows guidance provided by HM Treasury Solicitor (Bona 
vacantia section).  
 
If this is done internally, what is the name and address details of the internal staff 
& department who deals with this? (Include name, department, address, and 
email address)? 
 
Answer: The Chief Cashier, The Receivables Section, Bede House, Belmont Business 
Park, Durham, DH1 1TW makes preliminary enquiries where possible to try to identify 
any next of kin prior to referring the case to the Treasury Solicitor. 
 
Under what circumstances has the Trust*, or employees within the Trust* 
contacted the Treasury Solicitor, Bona Vacantia Duchy of Cornwall, Duchy of 
Lancaster, QLTR, Ultimus Haeres, Farrer & Co? 
 
Answer: The Trust refers all cases where there is no known next of kin and the funds 
held after expenses exceed £500. 
 
What is the name of the person(s) who refers information to the Treasury 
Solicitor, Bona Vacantia Duchy of Cornwall, Duchy of Lancaster, Ultimus Haeres, 
QLTR and/or Farrer & Co? (Include name, department, address, and email 
address)? 
 
Answer: The Chief Cashier, The Receivables Section, Bede House, Belmont Business 
Park, Durham, DH1 1TW. 
 
When there is no known next of kin or family members present, who is 
responsible for providing the funeral? (Include name, department, address, and 
email address)? 
 
Answer: The Trust is responsible for providing the funeral. The contact would be: PET 
email: patient.experience@cddft.nhs.uk 
 
Has the Trust*, or hospitals within the trust ever been listed as an informant on 
http://www.bonavacantia.gov.uk/output/advertised-estates.aspx under the 
heading "Click here for the list of new and historic unclaimed estates"? 

http://www.bonavacantia.gov.uk/output/advertised-estates.aspx


 

 
Answer: The Trust has referred cases to the Treasury Solicitor in the past and so would 
have been listed as an informant if those cases were advertised by HM Treasury 
Solicitor. 
 
What is the name of the person(s) who sent this information to the Bona 
Vacantia? (Include name, department, address, and email address)? 
 
Answer: The Chief Cashier, The Receivables Section, Bede House, Belmont Business 
Park, Durham, DH1 1TW. Email: receivables@cddft.nhs.uk. 
 
How many deaths, with no known next of kin have occurred within the Trust* 
since January 2013? 
 
Answer: There were 10 deaths with no next of kin. However, the Trust has paid for a 
total of 13 funerals (3 of the deceased patients had family but the family were unable to 
pay for the funeral). 
 
How many deaths, or information about the death have been referred to the 
Treasury Solicitor, Bona Vacantia Duchy of Cornwall, Duchy of Lancaster, 
Ultimus Haeres, QLTR and/or Farrer & Co? 
 
Answer: To date since January 2013 the Trust has not referred deaths to the Treasury 
Solicitor. 
 
Of the deaths, where there have been no known next of kin or been referred to: 
Treasury Solicitor, Bona Vacantia Duchy of Cornwall, Duchy of Lancaster, 
Ultimus Haeres, QLTR and/or Farrer & Co; please provide the name of the 
deceased, date of death, last known address and whether the next of kin have 
been traced? 
 
Answer: To disclose this information would breach one of the data protection principles 
contained in the Data Protection Act 1998 in that it would render it possible to identify 
the patients involved. We do not believe that it would be fair to families for the identities 
of deceased patients to be made public. We therefore believe that the exemption 
contained within section 40 of the Act is engaged. 
 
(* Refers to the Trust and Hospitals within the Trusts) 
 

Answer: To date since January 2013 the Trust has not referred deaths to the Treasury 
Solicitor. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log. Therefore, a version of our response which will protect your anonymity will be 
posted on the County Durham and Darlington NHS Foundation Trust website. 
 



 

If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you can 
request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

