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Welcome
We have embarked on a new financial year since the last
edition of the magazine and although 2015/16 brought its
challenges, it has also been immensely rewarding. This has
been in no small part down to the colleagues, partners and
volunteers I have been able to work alongside during this time.
We are fast approaching the Trust’s Annual General Meeting (AGM) when we
will look back and reflect on our performance over the past year and I would like
to take this opportunity to sincerely thank all our staff, volunteers and friends of
the Trust in helping us realise significant achievements in enhancing the quality
of care to our patients, both in hospital and in the community. As we look
ahead, this good work and commitment to quality will continue to be promoted
in an inclusive climate of caring, compassion, engagement and support.
I hope to see many of you at the AGM when we will share more on our
performance over the past financial year. There will also be a chance for you to
meet some of our teams and find out more about some of our services through
our market stall event. You will have the opportunity to address questions to the
Board. (Please see back cover for meeting details)

Welcome to the
summer edition
of Your Trust, our
staff and Member
magazine.

In addition to the AGM, we are setting up an exciting programme of events over
the coming months to enhance our communications with you, hear your views
and suggestions and share information on Trust news and developments. There
are Member events coming up in the Autumn and a Medicine for Members
event in September – please see pages 9 & 11 for more details. We held some
similar events earlier in the year and I personally found them extremely valuable
to hear your thoughts and feedback and you’ll see that we’ve acted on some of
this feedback, also on page 9.
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2016/17 will continue to be challenging as we strive to achieve our vision of
getting care right, first time, every time against a backdrop of workforce and
financial constraints. The latter pressures, however, will not detract us from
our commitment to enhancing the quality of care to all. Being a Foundation
Trust Member is the best way to keep up to date with developments across our
organisation. In addition to this magazine we provide a fortnightly e-bulletin
for Members and each area that we serve is represented by a Public Governor
who you can approach with questions or for more information. If you’re not a
Member see page 10 for more details.
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I look forward to meeting many of you over the year ahead and thank you for
your continuing support.

Professor Paul Keane OBE
Chairman

Keep in touch
Please complete the enclosed postcard so that we can start sending you
our fortnightly briefing on latest news & developments electronically and in
future, you can receive this magazine by email too.
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Building strong relationships – with our partner organisations across the
health and social care economy and working collaboratively through the
Better Health Programme
@CDDFTNHS
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Recruiting and retaining quality staff – empowering our workforce to have a
voice in shaping and developing services for the future, promoting strong clinical
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News in Brief

Bereavement
Service
Losing a loved one can be
a devastating experience
and in County Durham
and Darlington we have
introduced an enhanced
bereavement service to offer
emotional support, practical
information and advice to the
families and carers of patients
who sadly die in hospital.
Dedicated bereavement support
officers are now able to offer the help
families need, in areas specifically
designed for this purpose.
Executive Director of Nursing,
Noel Scanlon, said, “Even when a
death is expected, the shock can
be overwhelming. The volume of
paperwork and formalities can also
seem daunting. Our bereavement
support officers are there to help
families through those difficult first few
hours and days. One of the first things

Non-Executive Director Jenny Flynn and Governors Cate Woolly-Brown and Brewis Henderson join our new bereavement officers Wendy and Zita at service launch.

they can do is help with the timely
collection of the medical certificate and
the patient’s belongings, arranging for
them to be returned to loved ones,
avoiding a potentially distressing return
visit to the ward for them.
“New Bereavement Suites at University
Hospital of North Durham and
Darlington Memorial Hospital, offer

a quiet, private place for grieving
relatives to ask questions about the
paperwork and other things that
need to be done when someone dies,
including registering the death and
funeral arrangements. We also have
a new Information and Advice for the
Bereaved booklet, with useful contact
details, including Registrars, guidance
on arranging a funeral, and checklists.”

Kind hearted gesture
We are donating 30 automated external defibrillators (AEDs) to community groups and local
venues which may benefit from having one of these life-saving devises close by.
In the UK there are approximately
60,000 cases of sudden cardiac arrest
annually. The major factor limiting the
number of people who survive sudden
cardiac arrest is the ability to provide
defibrillation within a critical time. Every
minute that passes, the victim’s chance
of survival falls by around 7 - 10%.
Tracy Storey from the Trust’s Cardiac
Arrest Prevention (CAP) Team, said:
“The automated external defibrillators
are designed for anyone to use, no
medical knowledge is necessary. You
switch it on and not only does an
automated voice talk you through what
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to do, but pictures demonstrating how
to use the machine also come up on a
small screen. The most important thing
is to have a defibrillator close by when
a sudden cardiac arrest happens, and
that’s where we come in.”
Darlington Woodland Bowling Club
were one of the first to benefit from
the donations recently receiving one
of the AEDs. Colleagues from the CAP
team presented the equipment and also
provided a demonstration and training
in basic cardio-pulmonary resuscitation
(CPR).

www.cddft.nhs.uk

You’re invited….
Medicine for Members:
7 September 2016 – Sepsis

Simulation Centre Open Day –
12 September 2016

Sepsis kills nearly 40,000 people a year. 12,000 of
these deaths are potentially avoidable. Join our leading
professionals to find out more about this life-threatening
condition. How to spot the signs and symptoms of Sepsis,
and the work we are doing as an organisation to raise
awareness with our clinical teams about the importance of
early treatment.

The team at the Clinical Simulation Centre, Bishop Auckland
Hospital, has been beavering away since November 2015.
To celebrate their successes over the last few months and
to showcase what they have to offer, we would like to
invite you to our Clinical Simulation Centre Open Day. Our
open day will take place on Monday 12th September and
Governors and Foundation Trust Members are welcome from
1.30 pm onwards.

To register for your place please email:
cdda-tr.foundation@nhs.net
In the coming months, we’ll be holding more Medicine for
Member events about specific topics of interest including:
• Critical Care

We would really love you to drop in, explore what the centre
has to offer, and chat with the team about the education we
provide.
Please let us know if you would like to attend:
cdda-tr.CDDFTSimulationCentre@nhs.net

• Diagnostics Services
• Palliative and End of Life Care
Keep checking our website for details or sign up for our
fortnightly e-bulletin using the postcard enclosed.

Right first time
Every time Clinical Strategy

Getting care

County Durham and
Darlington NHS Foundation
Trust is the largest integrated
provider of NHS care in the
North East, serving 650,000
people locally, 24 hours a day
7 days a week.
Our 8,000 staff are committed to
providing the best care to patients
every day. How we do this is changing
to meet the demands of a growing
elderly ageing population with multiple
long-term conditions – during a time of
rising costs and rising standards.
We have a responsibility to manage
and address the pressures we are
facing now as an organisation. We

know that our emergency services are
under increasing pressures with higher
demand and that sometimes we do
not meet the national 4 hour wait
standard in our A&E departments, in
Durham the number of attendances in
the A&E department is around 60,000
a year which is double the capacity the
department was built to accommodate,
at times there are lengthy ambulance
waits and in Darlington we have
different arrangements for the
provision of urgent care during the
day and overnight. Also, in Darlington
we have ageing operating theatres
which are becoming outdated in terms
of being able to offer patients the
latest advancements and techniques in
surgery.

Last Summer, a special edition of Your
Trust focussed on key projects we were
working on as part of the organisation’s
clinical strategy and with the driver of
delivering quality, sustainable services
now and in the future. These were our
plans for how we could manage some
of these pressures being faced by our
services, respond to national challenges
on the NHS and improve the patient
care and experience we are offering.
Alongside this continuing work, the
Trust is a partner in the Better Health
Programme as it is recognised that
some of these pressures are wider than
just us as an organisation. Please turn
over for more on the Better Health
Programme (pages 6 & 7).
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What does the NHS do well?
What could we do better?
Thanks to better care, we are
living with long term health
problems – like heart or
respiratory disease, diabetes
– and disabilities for much
longer than we used to.

Feedback so far
This year, clinicians have been talking to patients and the
wider public:
• There was a broad support and understanding of the
benefits of specialist care, and an understanding that this
may mean further travel for some patients, which was a
concern for some people

We are also surviving serious and life threatening illnesses
and injuries, because of improvements to emergency care.

• There was support for more services in community settings
and people are keen to have more detail about what these
services could look like and that these will work together
more effectively with social care and the voluntary sector

Across the country, NHS organisations are looking at how
we meet changing health needs at a time when health and
social care services are under pressure, without additional
resources or staffing.

• There was a lot of discussion about effective hospital
discharge processes, and the services that need to be in
place so that patients have the right support when they
leave hospital

The Better Health Programme is about how the NHS can do
this in Darlington, Durham and Tees.

At the Darlington event, people expressed concerns about
the future of services at Darlington Memorial Hospital, and
some people believe that decisions have already been made
by the Trust about how services will be provided.

Around 100 clinicians – including senior consultants, nurses,
GPs and other health staff – have been working together to
look at how we provide services and continue to improve
results for patients.
• They believe that more care could be provided outside of
hospital, in the community, or in a patient’s home where
safe and effective, supported by GPs, NHS community
services, social care and the voluntary sector.
• For serious emergencies and life threatening situations
patients should be taken by ambulance to a specialist
emergency centre where senior and experienced teams of
staff are available, 24 hours per day, seven days a week,
seeing high numbers of patients with similar problems.
This already happens following heart attacks, strokes and
serious injuries. Many clinicians believe this should be
extended to other serious emergencies, like internal bleeding,
and, in maternity, for women and babies who may be at risk
of complications.

Representatives of the programme have emphasised that no
decisions have been made.

“No decisions made”
This summer, the Better Health programme is reaching an
important stage, with work having begun on developing a
working long list of options.
It is important to emphasise that no decisions have been
made, and local people will have the opportunity to
comment as part of a public consultation once options for
the future have been developed.
The programme is working on a long list of scenarios
which will include the case for each of the hospitals in
Darlington, Durham and Tees which currently provide
A&E being one of up to three emergency centres offering
a more enhanced level of care than is currently available,
with specialist staff available.
The working assumption is that James Cook University
Hospital will remain the major trauma centre for the
area.
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Area wide solutions
Chester-le-Street GP and clinical lead for the programme, Dr
Neil O’Brien said:
“The Better Health programme has been created to bring
together local NHS organisations to create area wide
solutions which address challenges that, until now, individual
organisations have been trying to tackle on their own.
“The view of the clinical leadership of the programme is that
having the right workforce available to meet patients’ needs
24/7 means we need to look at specialist emergency care for
adults and children being provided from fewer sites.
“We will be looking seriously at the case for each of the four
hospitals in Darlington, Durham and Tees which currently
provide A&E being one of up to three emergency centres
offering an enhanced level of care in the future.

A report on the events in February and May is available
online:

https://nhsbetterhealth.org.uk/
get-involved/
For more information about the
Better Health Programme visit:

www.nhsbetterhealth.org.uk
You can also find out more or send
questions via email and social media:

necsu.betterhealthprogramme@nhs.net
NHSBetterHealth
nhsbetterhealthprogramme

“Examples where patients benefit from specialist emergency
care include treatment for very serious injury and for
heart attack, stroke, and internal bleeding.
“Some people believe that organisations
have already made key decisions which will
determine how services will be provided in
future. This is not the case.
“No decisions have been made.”
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Investment works on track

State-of-the-art
operating theatres
at Darlington
Building work is well underway on
our new state-of-the-art operating
theatres at Darlington Memorial
Hospital.
You can see how much the landscape has
changed in the images and an artist’s impression
of the finished building. The existing theatres
at the hospital are over 30 years old and, with
advancements in techniques and technology,
are starting to become outdated. Our £27
million investment will mean our patients are
benefitting from the latest equipment and surgical
advancements into the future. Work is expected
to be complete on the first phase which will be
the launch of six new theatres in Spring 2017.

Orthopaedic Centre of
Excellence at Bishop
Auckland
Work is almost complete on our £0.5million
investment to upgrade the operating theatres at
Bishop Auckland Hospital creating ‘clean air’ theatres
– essential for joint surgery - and expanding our
centre for orthopaedic surgery.
Patients will benefit from increased capacity meaning more operations
can be carried out with fewer cancellations and an overall improved
patient experience.
Why not come and take a look around one of the new theatres and
meet some of the team behind the improvements – we are having an
official opening event in August.
Join us at 1pm on Thursday 25 August 2016. For more information and
to register your place please email: cdda-tr.Communications@nhs.net
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Meet the Chairman and your Governors
All Members welcome!
There is lots going on in County
Durham and Darlington and as
one of our valued Foundation
Trust Members we’d like to
make sure you are feeling part
of it! One of the benefits of
becoming a Member is being
able to receive information
first-hand about the latest news
and developments coming from
the Trust.
Many of you will already be receiving an
e-briefing every fortnight from the Trust
Chairman and Chief Executive keeping
you up to date and we would also like to
invite you to meet with the Chairman and
the Governors for your local community.
This is your chance to ask questions,
share your views and feedback on being
a Member and meet with the Governor
responsible for representing your
community’s voice on the Trust’s Council
of Governors.
We had a series of meetings earlier in the
year and we’ve listened to your feedback
and made some changes – make sure you
attend this time and have your say.

The opportunity to meet
Governors in person is important.

You said
We did
Two editions or less of
Your Trust magazine a
year is preferable.
We reduced the number
of Your Trust editions
accordingly

Meet Your Chairman and Governors
events were held in local areas in
January and February 2016. These
will be repeated in Autumn 2016
and have been scheduled in advance
so that we can provide dates in this
edition of Your Trust magazine in
order to reach a wider audience. See
dates below.

The ability to contact Governors
by email is important.
We introduced a facility on
our website for members to
email Governors directly and
for Governors to seek views of
members on specific topics or
consultations.

An update on what took place at public
meetings would be well received.
We introduced fortnightly email bulletins to
members to provide updates on Trust developments.
We are asking all members to provide us with your
up to date email address to ensure you receive
these bulletins.

Dates for your diary: Meet the Chairman, Chief Executive and your Governors
Darlington and Tees Valley,
Hambleton, Richmondshire
5 September 2016, 15:00hrs – 16:30hrs,
Darlington Memorial Hospital –
Boardroom, DMH

Derwentside and Gateshead, South
Tyneside, Sunderland
27 September 2016, 14:00hrs –
15:30hrs, Shotley Bridge Community
Hospital – Rafters Restaurant

City of Durham and Easington
12 September 2016, 15:00hrs –
16:30hrs, University Hospital of North
Durham – Boardroom, Old Trust
Headquarters

Wear Valley & Teesdale
8 November 2016, 14:30hrs –
16:00hrs, Bishop Auckland Hospital –
Lecture Theatre

Chester-le-Street
20 September 2016, 13:00hrs –
14:30hrs, Chester-le-Street Community
Hospital –Meeting Room 1

Barnard Castle
18 October 2016 - 14.00hrs-15.30hrs,
Richardson Community Hospital –
Conference Room
Weardale
02 November 2016 – 14.30hrs16.00hrs, Weardale Community
Hospital – To be confirmed, please
check our website nearer the time.

Sedgefield
7th November 2016, 15:00hrs –
16:30hrs, Sedgefield Community
Hospital – Conference Room

If you would like to attend any of the above site visits please contact the Foundation Trust (FT) Office,
ideally by emailing cdda-tr.foundation@nhs.net or alternatively, by telephoning: (01325) 743625
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Governor and Foundation Trust Member News

Have you joined yet?
As a foundation trust we have a council of governors, elected by our members, to represent
local populations. We currently have almost 11,000 public members and anyone over the age of
14 and living in the area served by County Durham and Darlington NHS Foundation Trust, can
become one. It’s absolutely free and means you can play a role in shaping our services for the
benefit of patients, by voting for our governors.
What does membership
mean?

There’s lots of talk of changes and
pressures on NHS services and Trust
membership gives you:
• a voice in how healthcare services are
shaped and developed, by voting for
governors
• email bulletins with news of
developments within the Trust
• an opportunity to meet the Chairman
and public Governors, and to contact
them, to give feedback on our
services and plans.

Governor Elections
coming soon!

Our annual elections will be taking
place during October to December
2016, with elected Governors expected
to take up their seats on 1st February
2017.
Becoming a Governor is an exciting
opportunity to get involved in
the work of County Durham and
Darlington NHS Foundation Trust
and represent your community or
work colleagues.
The Trust’s Governors, work together
as the “Council of Governors” and
carry out a number of statutory
duties including the appointment (or
removal) of the Trust’s Chairman and
Non-Executive Directors. Governors
also appoint the Trust’s auditors and
are active in the development of the
Trust’s strategies and Annual Plan. Most
importantly, they hold the Board of
Directors to account for Trust plans and
performance, representing the views of
members.
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An important role for members of
a Foundation Trust is taking part in
elections of the Trust’s Governors.

The Election process

Trust elections are undertaken by an
independent election agent. Elections
begin with a Notice of Election being
sent out to notify members when
governor posts are due for election.
This is followed later with a Notice of
Poll which invites the members in the
relevant constituencies to vote for their
chosen candidate.
If you are a member of the Trust and
over the age of sixteen years then you
may nominate yourself to stand in
an election in the public constituency
in which you live. Equally if you are
employed by the Trust you are eligible
to stand for election in the appropriate
staff constituency.
To apply to become a Governor you
must:
• be a member of the County Durham
& Darlington NHS Foundation Trust;
• not already sit on the Board of
Directors for this or any other NHS
Trust;
• not have been convicted of an
offence within the last five years
leading to imprisonment of three
months or more; and
• not have been declared bankrupt.
Please see our website www.cddft.nhs.
uk for more information on Elections
and becoming a Governor or contact
the Foundation Trust office:
01325 74 3625 or
cdda-tr.foundation@nhs.net

“We know our services are
cherished by you, the people we
serve, and by becoming a member,
you have the right to have your
say about our services by voting
for our public governors. We
especially want to encourage the
many younger people who use
our services to become members.
Our public members play a vital
role in telling us about the needs
of the public so that our plans are
developed with these needs in
mind.”
Professor Paul Keane OBE,
Trust Chairman

“The benefits of being a Foundation
Trust member are two-fold. The
Trust is able to communicate more
effectively with more members
of the public and you, in turn,
as a Member with voting rights
are better able to hold the Trust
to account. You also have the
benefit of an invite to the Annual
General Meeting which is a very
informative meeting giving the
progress of the last year’s activities
and our plans for the future. This
is supplemented by various stands
giving information on many health
related issues. My fellow Governors
and I are always willing to meet
with you and discuss any issues and
receive any suggestions that you
may have.”
Brewis Henderson,
Public Governor

www.cddft.nhs.uk

Staff matter

Earlier this year we were
delighted to welcome
prestigious lecturer and
visiting Fellow at the
King’s Fund, Professor
Michael West to the Trust
to present the findings and
recommendations from a
culture audit the organisation
had undertaken at the
end of last year. Professor
West and the King’s Fund
have developed a culture
assessment tool for the
NHS which supports and
develops cultures of highquality, compassionate and
continually improving care.

In February, the results of the culture
audit and the NHS annual staff survey
were shared with our senior managers
and cascaded to our wider workforce.
There were some very positive results
which we can be pleased about - staff
having clear, relevant and challenging
objectives, team working and
compassion – and some areas where
we know we still have work to do
including making sure all colleagues
understand and are engaged with the
vision or direction of the Trust.
Key priorities were identified by Senior
Managers and Clinical Leads based on
staff feedback and this information has
been used to update the Staff Matter
action plan – the Trust’s organisational
development strategy.
The action plan, once finalised, will be
shared with managers with a request to
cascade information through teams and
services. There may be some things that
are specific to your area or team and if
so extra actions can be added at a local
level. There will be regular updates
taking place throughout the year at the
Trust’s Senior Manager and Heads of
Department meetings – ask your line
manager for more information.
Things are already happening…

“A well-structured appraisal leads
to high staff engagement, better
health and well-being for staff and
better outcomes and satisfaction
for our patients.”

• Leadership and Management
development programmes have been
developed to support managers at all
levels, whether you are new to a line
management role or a senior leader
of the organisation. In response
to staff feedback via the survey
the leadership and management
programmes include sessions on
supporting staff through change and
Equality and Diversity issues.

• A key issue that came out of the
culture survey was around the
quality of appraisals. In addition to
workshops for Appraisers, Appraisee
training has been organised and we
encourage all staff to attend one
of the sessions as this will help you
get the most out of your appraisal
discussion. Dates for the workshops
can be found in the Life Long
Learning Directory.
• In order to support staff through
change we have commissioned
Personal Resilience sessions again this
year and encourage all staff to attend
a session, if you haven’t already done
so.
• Revised sessions for staff on
harassment and bullying and
unconscious bias have been arranged
throughout the year.
More information on courses and
development sessions can be found
on the staff intranet and the Life Long
Learning Directory and booked through
Course Bookings.
If you’d like any further information
on this work then please email:
jacqui.ogden@nhs.net Organisation
Development Manager

Professor Michael West
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this year’s staff award winners were surprised by Trust
or Paul Keane and Chief Executive Sue Jacques, visiting them at
heir achievement and to personally present their award. It took
t made for some very special moments – and surprised faces!
king forward to next year!

Annual Staff Awards
In a new approach, this year’s staff award winners were surprised by Trust Chairman, Professor
Paul Keane and Chief Executive Sue Jacques, visiting them at work with news of their
achievement and to personally present their award. It took some organising but made for some
very special moments – and surprised faces! We are already looking forward to next year!

Service Improvement Award Winner
Transitional Care Team & Neonatal Services
Matron Linda Ibbetson nominated the team which has introduced a multiprofessional team approach to safety, quality, competence and knowledge
sharing, ensuring our vulnerable babies receive the best possible care and
remain with their mothers.

Shining Star - Non Clinical Award Winner
Martin Kirton

son nominated the team which has introduced a multipproach to safety, quality, competence and knowledge sharing,
able babies receive the best possible care and remain with their

Steve Lynch, senior health, safety and security manager, nominated
Martin, a member of our security team in Darlington, saying: “ Martin
responded to an incident on a ward, where a patient had smashed a
window and was threatening patients and staff with a two foot shard of
glass. Without hesitation, Martin stepped in between the patient and
staff and disarmed him, putting himself in harm’s way and giving staff vital
time to move vulnerable patients. The patient involved was acting very
much out of character as a result of his condition and medication, which
Martin realised handling the situation with great sensitivity.”

Shining Star - Clinical Award Winner
Claire Lumley

health, safety and security manager, nominated Martin, a
rity team in Darlington, saying: “ Martin responded to an incident
patient had smashed a window and was threatening patients and
shard of glass. Without hesitation, Martin stepped in between
and disarmed him, putting himself in harm’s way and giving staff
lnerable patients. The patient involved was acting very much
result of his condition and medication, which Martin realised
n with great sensitivity.”

nominated Claire because she repeatedly goes above and
cted of her, with the sole purpose of ensuring her patients get the
in our care. Amanda says that Claire is kind, caring,
always has a smile on her face.

more significant because nominations come from patients. The
d Greta and Kim’s ‘professionalism’, ‘human touch’, ‘kindness’
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Amanda Robinson, nominated Claire because she repeatedly goes above
and beyond what’s expected of her, with the sole purpose of ensuring her
patients get the very best experience in our care. Amanda says that Claire
is kind, caring, compassionate and always has a smile on her face.

Making You Feel Better Award Winner
Sister Greta Jones & Sister Kim Pritchard
This award is all the more significant because nominations come from
patients. The nomination highlighted Greta and Kim’s ‘professionalism’,
‘human touch’, ‘kindness’ and ‘total dedication’.

Leadership for Change Award Winner
Advanced Care Practitioners - Emergency
Department (UHND)
The idea for the new ‘advanced care practitioner’ role came from ED
consultant Jon Holmes and developing and putting it into practice has
been a real team effort within the emergency department at Durham.
Both the concept and the difference the role is already making to the pace
of patient journeys through the department is impressive.

www.cddft.nhs.uk

Technology
Enhancement
Award Winner
Immunology
Department

Our immunology department, based within the Pathology service, is a small
team of six. Over recent months the team has faced challenges but with
commitment, skill and team working has managed pressures and over and
above this has also undergone their our first UKAS/CPA inspection – which
they passed first time.
!

Chief
Executive’s
Our immunology
department, based within the Pathology service, is a small team of
six. Over recent months the team has faced challenges but with commitment, skill
Award Winner
and team working has managed pressures and over and above this has also
Diabetic
undergone
their our first UKAS/CPA inspection – which they passed first time.
Vascular &
Orthopaedic
Team

We have so many
successful teams
showing total
devotion to our
patients and
enhancing the
boundaries of care
in so many ways.”
Trust Chairman

!

Dr Paul Peter, Consultant Physician and acute & emergency care group
clinical director, nominated colleagues for their revolutionary, interprofessional and inter-disciplinary work on reducing the number of
amputations amongst patients with diabetic food disease. Professionals led
and set up a seven day a week, county-wide service, which has resulted in
a significant fall in amputation rates.
Dr Paul Peter, Consultant Physician and acute & emergency care group clinical
director, nominated colleagues for their revolutionary, inter-professional and interResearch &
disciplinary work on reducing the number of amputations amongst patients with
diabeticInnovation
food disease. Professionals led and set up a seven day a week, countywide service, which has resulted in a significant fall in amputation rates.

Award Winner
Research &
Innovation
Team

Also winners of the overall ‘Chairman’s Award’, Consultant
Gastroenterologist, Dr Anjan Dhar, nominated his colleagues to recognise
the work they do, which brings huge benefits to our organisation as a
whole and, most importantly, to our patients. This team has been the most
successful speciality research team in the last five years, recruiting patients
to national clinical trials and international studies.
!

Also, winners of the overall ‘Chairman’s Award’. Consultant Gastroenterologist,
Dr Anjan Dhar, nominated his colleagues to recognise the work they do, which brings
huge benefits to our organisation as a whole and, most importantly, to our patients.
This team has been the most successful speciality research team in the last five
years, recruiting patients to national clinical trials and international studies.
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Summer 2016

News in Brief

Welcome two new
Non-Executive Directors to the Board
Chairman Professor Paul
Keane, writes, “We have been
very fortunate in securing the
services of Michael Bretherick
and Paul Forster-Jones who
joined the Trust as NonExecutive Directors on 1st
June 2016. I’m sure you will
join me in welcoming them.
“We must also extend our appreciation
and thanks to Dr Mike Waterston and
Lynne Snowball, our out-going NonExecutives who have both provided
invaluable advice, expertise and
experience during their time on the
Board. We wish them both well with
their future endevours.”

Michael Bretherick
Having retired from a
career in education,
Michael continued
his public service
as a non-executive
director of North Tees
and Hartlepool NHS Foundation Trust,
a post he held until June last year. He
is currently a non-executive director
for Tees Valley Housing and serves on
the boards of two local charities and a
primary school governing body. Michael
sits on three of our committees; Quality
& Healthcare Governance, Planning &
Workforce, and Audit. He is looking
forward to working to help the Board
find solutions to the challenges the
Trust faces.

Darlington Memorial Hospital
opens sensory garden
We’ve transformed a public area at Darlington Memorial
Hospital into a sensory garden, thanks to a childhood memory
that never left a local young man.
Callum Crowther, 17, recalls visiting a
relative in the hospital when he was
younger and noticing the grassed
area, which had some seating. “It
struck me that with a bit of work and
investment, the space could be turned
into a garden, creating a peaceful place
for patients, visitors and staff – a kind
of haven. “I particularly liked the idea
of a sensory garden because patients
with dementia, who struggle with
so much of everyday life, can still get
pleasure from sights, smells, sounds,
etc. It’s very exciting that through hard
work and collaboration, my dream has
become a reality.”
Funded through UK Youth’s Starbucks
Youth Action Fund, sections of the
garden are devoted to each of the
senses, bringing the whole area to life.
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The garden was officially launched by
Trust Chairman, Professor Paul Keane
and Chief Executive, Sue Jacques.
Commenting, Sue Jacques, said, “The
garden is proving a very popular place
for patients and visitors to enjoy a
coffee or lunch in the fresh air. We
recognise that attending hospital either
as a patient or visitor can be stressful
and we hope the garden can offer a
respite from that.”

Paul Forster-Jones
For the last 20 years,
Paul has worked at a
senior/board level for
blue-chip commercial
healthcare
organisations and
he is also currently a non-executive
director of Riverside, a national social
housing provider. Paul will take over
the chairmanship of the Finance SubCommittee and hopes to support
Chief Executive, Sue Jacques and the
executive directors to lead the Trust
through this very demanding period
within the wider NHS.

www.cddft.nhs.uk

#LoveOurEUStaff Smooth move

In County Durham and
Darlington, we have over
170 EU nationals providing
care across our hospitals and
communities.
This includes a co-hort of Italian nurses
we welcomed during the past year.
While we do not know at this time what
the implications will be on the NHS
following June’s referendum result to
leave the EU, we are very clear about
the valued and appreciated contribution
our colleagues from overseas make to
services and the care we provide for our
patients – thank you!

Diane Hindson (far right) pictured with Director of Nursing, Noel Scanlon, colleagues and
the innovative ReDi slide

One of our nurses from the Trust’s back care advisory team has
designed a ground-breaking new slide sheet to assist clinical
staff in moving patients who are unable to move themselves –
which has also won national recognition.
Diane Hindson’s ReDi slide is an essential piece of equipment used by nurses to
reduce the risk of injury to patients when they are being moved, in particular from
skin damage caused by friction. The Trust supported Diane in developing the ReDi
Slide as a commercial product and it is now being used within our hospitals and
has received recognition in both the Royal College of Nursing awards and the
regional Bright Ideas in Health awards.

Making x-ray child’s play
Children attending for x-rays and other scans in Durham
and Darlington are benefiting from an improved paediatric
radiology service dedicated to ensuring they have the best
possible experience.
Children’s radiology teams are usually only found at specialist hospitals and
regional centres but the service is available for young patients across County
Durham and Darlington.
A range of child-friendly changes are being introduced at Darlington Memorial
Hospital and University Hospital of North Durham, including children-only
lists which offer longer appointment slots to enable staff to spend more
time talking to, and reassuring, children and their parents. This helps them
adopt, and remain in, the correct position for the duration of the examination.
Both hospitals now have children’s waiting areas within their Radiology
Departments, which are filled with toys and each has a large mural. Pictures
and colours are projected onto the scan room walls, and radiographers wear
colourful uniforms, to help children feel comfortable and calm.
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ANNUAL
GENERAL
MEETING
WEDNESDAY 14 SEPTEMBER 2016
DARLINGTON MOWDEN PARK RFC,
NEASHAM ROAD, DARLINGTON, DL2 1DL
3.30 - 5.15pm

Come and meet some of our teams
and services in our information market
place event.

5.30 - 7.30pm

Join the Trust Board as we look back
on our performance in 2015/16 with an
open question and answer session at
the end for members of the public.

To register:
E: cdda-tr.foundation@nhs.net
T: 01325 74 3625

