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Chairman’s introduction
It is always pleasing to provide the introduction to our Trust magazine as there is so much to
acknowledge in terms of improvements in our hospitals and community services. I take pride in
commending the commitment and compassion of all of our staff and volunteers towards ensuring
patient safety. We have often alluded to winter pressures but in spite of all the recent sunshine the
demands on our services have been no different regardless of the climate.
Since our last publication we have
participated and will continue to
celebrate the 70th birthday of
the NHS. We have highlighted
the developments, innovations
and improvements which have
enhanced the quality of care over
the years. We have taken every
opportunity to acknowledge the
hard work and dedication of our
diverse and talented workforce in
realising these achievements.

Welcome to the
Summer edition
of Your Trust, our
staff and member
magazine.

The transformation of our services
continues with some pace and
I am delighted to report that
our two new MRI scanners at
Darlington Memorial and Bishop
Auckland Hospitals are now fully
operational. The redesigned and
refurbished Urgent Care and
Accident and Emergency Centre
(A&E) at Darlington has also
been opened. We are extremely
optimistic about approving a
new A&E for University Hospital

North Durham later this year. We
are particularly pleased that we
concluded the 2017/18 financial
year in such a successful manner.
I hope you will take the
opportunity to read about the
many more developments in this
issue particularly in relation to our
clinical services. We appreciate
that there is always more to do
in engaging staff, volunteers
and the public but there is clear
evidence that our enhanced
communications in recent years
are paying dividends.
I wish, once again, to thank
our Trust Board and Council of
Governors for their continued
scrutiny, diligence and support.

Professor Paul Keane OBE
Chairman

Have you joined yet?
As a Foundation Trust we have a Council of Governors, elected by our
members, to represent local populations. We currently have almost
11,500 public members and anyone over the age of 14 and living in the
area served by CDDFT, can become one. It’s absolutely FREE and means
you can play a role in shaping our services for the benefit of patients.
If you work for CDDFT, you’re automatically a member.

Do you know someone who should become a member?
Find out more, including how to apply, on our website: www.cddft.nhs.uk.

Keep in touch
If you have any feedback or comments on this magazine then please email us at:
cdda-tr.communications@nhs.net

Subscribe to our YouTube

FIND US ON:
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FACEBOOK

@CDDFT

FOLLOW US ON:

TWITTER

@CDDFTNHS
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Behind the scenes tours
We’re delighted to offer you a unique opportunity to meet
some of our talented colleagues, find out more about some
of our services, including what goes on behind the scenes
and to take a look at some of our newest facilities. During
September/October, we’ll be running tours at our hospitals
in Durham, Bishop Auckland and Darlington, giving you the
chance to meet members of our executive team and some
of our NHS colleagues responsible for ensuring we deliver
the best patient care.
The tours are part of our celebration of the 70th anniversary
of the NHS and will last around two hours and include an
opportunity to ask questions over tea/coffee.
To register for the events please visit our website: www.cddft.nhs.uk
and use the eventbrite details. Or call us on 01325 74 3786.

University Hospital of North Durham
All tours start at Prospect
House, Aykley Heads,
Durham DH1 5UU. There’s
parking nearby but it’s also
only a short walk from the
main hospital.

Friday 7 September 2018
Staff only: tour starts at 11.30am
Stakeholders/GPs: tours start at 2.00pm and 5.00pm

Thursday 20 September 2018
Members of the public: tours start at 9.30am and 2.30pm

Darlington Memorial Hospital
All tours start in Hollies
Restaurant, lower ground
floor. Hollyhurst Road,
Darlington DL3 6HX

Tuesday 18 September 2018
Staff only: tour starts at 9.30am
Stakeholders/GPs: tours start at 2.00pm or 5.00pm

Wednesday 19 September 2018
Members of the public: tours start at 9.30am and 2.30pm

Bishop Auckland Hospital
Both tours are open to
everyone. They will start
in the Simulation Centre,
which is on the ground
floor. Cockton Hill Rd,
Bishop Auckland DL14 6AD

Wednesday 10 October 2018
Tours start at 9.30am and 2.30pm

When registering, please let us know if you have any mobility or other access issues. If you
have any queries please email: cdda-tr.communications@nhs.net or ring 01325 743 786.
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70 Years of the NHS
As the NHS celebrates its 70th anniversary,
it’s difficult to imagine life without a
national health service and we’re proud
to be on the front line of delivering
care. Here, we reflect on some of the
major developments since 1948 and
also take a look at some of the great
work, innovations and dedication that
enable CDDFT to move forward as a high
performing trust providing safe, high
quality care for our patients.
When health secretary, Aneurin Bevan,
launched the NHS on 5 July 1948, it was
the climax of a hugely ambitious plan to
bring good healthcare to all. For the first
time, hospitals, doctors, nurses and other
professions were brought together under
one umbrella organisation.
The NHS now employs more than 1.7m
workers - including 140,000 hospital
doctors, 300,000 nurses and over 47,000
GPs - and has a budget of over £115bn.
One of our public Governors, Ethel
Armstrong, is one of the few people to
have worked in the NHS since its inception
and says of the day she started training, “It
was the first time I had ever been inside a
hospital. Prior to the NHS, health care was
only for those who could afford it.”

Leading the way…

The UK is a world leader in medical research &
County Durham & Darlington NHS Foundation
Trust has a very proactive research team that
makes sure we’re involved in cutting edge
studies so our patients can benefit from the latest
medications, investigations and other treatments.
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There have been immense changes in the
treatments available today, and the way
they’re delivered, compared with 70 years ago.
MRI scanners weren’t developed until 1980
and only became widely available in the 1990s.
Modern MRI scanners can help consultants
diagnose and determine treatment plans for
what can be life threatening or life limiting
conditions, including many types of cancer
and heart disease, often avoiding the need
for exploratory surgery – transforming patient
experience.
While our fundraising campaign continues,
the second of our two new MRI scanners is
now benefiting patients at DMH, based in our
spacious new MRI suite.
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Living longer, living better
The first mass vaccination programme was introduced
in 1958 and has since resulted in the threat from a
number of diseases being significantly reduced.
People are now living a good deal longer, with average life
expectancy at 81.3 years – up from 69.2 years in the 1950s – an
increase of over 12 years!
An ageing population is not without its challenges, including a
growth in the number of people diagnosed with dementia. At
CDDFT we are dedicated to meeting the needs of patients with
dementia and, led by our dementia nurse, Janet Mortimer, we’ve
introduced a number of dementia-friendly initiatives across our
sites. We’re delighted that Janet recently won the ‘Exceptional Care’
category at the Best of Darlington Awards.

Bishop Auckland Hospital theatres launch ribbon cutting

Janet Mortimer,
winner of the
‘exceptional care’
category at the
Best of Darlington
awards

The increased demand for joint replacements is
another consequence of living longer. The first hip
replacement was carried out in 1960 and hip/knee joint
replacements are now done routinely. At CDDFT we have
an orthopaedic centre of excellence at Bishop Auckland
Hospital and our specialist consultants perform over 1100
hip & knee joint replacements annually. Patients are
supported to be back on their feet on the same day as
surgery and spend between 1-3 days in hospital. Research
indicates this is the best approach for patients to recover
well and as quickly as possible. Previously, they were in
hospital for a fortnight, including a week of total bed rest
– illustrating how ‘best practice’ is constantly evolving.

We’re also caring for more of our patients at home - with
almost 662,500 district nurse appointments a year. Having
won the contract to provide community services across County
Durham & Darlington, we’re looking forward to working closely
with our partners in primary and social care to transform the
delivery of out of hospital care over the next five year.
Digital technology is also transforming the experience of many
patients, for example, those taking Warfarin can choose to submit
blood readings digitally from the comfort of their homes – or from
wherever they happen to be – in the UK or overseas!
In addition to the 7,000 hard-working and dedicated people making
up #teamCDDFT, we have an army of 200 volunteers providing
invaluable support. We were over the moon when 82 year old Alan
Klottrup won the BBC One Show’s NHS Unsung Hero award in May.
Alan devotes his weekends to the Emergency Department at UHND
and won his award on live television following a public vote.
At CDDFT, we’re looking forward to a bright future and meeting
the needs of the 650,000 people we serve, spearheading the drive
to ensure patients receive the right care, first time, every time.

Alan Klottrup-winner of the BBC
The One Show unsung NHS hero award
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A time for celebration!

Celebrating in glorious weather at
University Hospital of North Durham

Darlington Memorial Hospital Garden Fete

Teams based at The Whitehouse

At the Richardson Community Hospital
local people marked the anniversary with the unveiling of a sculpture

On 5th July – the 70th anniversary itself teams across our sites took the opportunity
to get out the bunting, bake cupcakes and
take a moment or two to acknowledge with
colleagues, their families and our patients, the
difference the NHS makes to our lives which is
only possible thanks to their hard work.
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At The Richardson Hospital, Barnard
Castle, staff and the Friends of the
hospital held an open day featuring
medical equipment, uniforms and
other memorabilia from the last
seven decades. The successful event
also marked the formal opening of
a tree sculpture made following a
generous legacy donation.
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ANNUAL
GENERAL
MEETING
WEDNESDAY 12 SEPTEMBER 2018
DOLPHIN CENTRE, HORSEMARKET,
DARLINGTON, DL1 5RP
4.00 – 5.15pm – Come and meet some of our teams 		
and services in our information 		
marketplace event.
5.30 – 7.30pm – Join the Trust Board as we look back on
our performance in 2017/18 with an open
question and answer session at the end 		
for members of the public.
To register:
E: cdda-tr.foundation@nhs.net
T: 01325 74 3625

Charity No:1053467

Every day we treat thousands of people across our hospitals, clinics
and in our local communities and your generosity could help in
so many ways. You can make a general donation, specify a ward,
department or service or you can donate to one of our appeals below.

New scanners at Darlington
& Bishop Auckland hospitals
are already helping patients.
Our appeal to help fund
this fantastic equipment
continues until December 2018.
Patients receiving chemotherapy for cancer and other
haematology treatments deserve to receive care in a
calm environment that respects their privacy and dignity.
We want to expand our chemotherapy unit at University
Hospital of North Durham and are fundraising towards
this through our Chemore appeal.

Can you help? Contact us to discuss how you can support the appeal.

DONATE / FUNDRAISE / VOLUNTEER
How to donate and keep in touch
T: 01325 74 3871 M: 07770455651 E: cddft.charity@nhs.net
www.justgiving.com/cddft

@CDDFTCharity

