Incident Summary Report for Team Leads

Month Hosplt.al or Locality or TR T
Service ward

Jul-18|UHND 1 Equipment issues and communication issues.
Jun-18|UHND 3 Communication issue.

Jul-18|UHND 3 Nursing care issue.

Feb-18|UHND 5 Nursing care issue and communication issue.

Jul-18|UHND 5 Poor symptom management.

Sep-18|UHND 6 Communication issue.
Feb-18|UHND 12 Poor symptom management.

Jul-18JUHND 14 Communication issue and general care issue.
Apr-18{DMH 31 Communication issue and care plan issue.
Sep-18|DMH 32 Communication issue and general care issue.
Jan-18{DMH 41 Poor sympton management and general care issue.
Feb-18{DMH 43 Communication issue and general care issue.
Dec-17|DMH 44 Poor symptom management.

Jun-18(DMH 51 Communication issue and attitude of Nursing staff issue.
Feb-18|DMH 52 Poor symptom management and attitude of staff.
Apr-18|DMH 52 Communication issue.

Jun-18|{DMH 52 Poor symptom management and communication issue.
Dec-18{Community |DN Poor symptom management.

Oct-18|DMH ED Poor symptom management and communication issue.
Jun-18|UHND missing General care issue.

Jun-18|DMH missing Communication issue and care plan issue.
Dec-18|DMH missing Communication issue.

Jun-18{DMH Oncology Communication issue and care plan issue.
Jan-18|multiple Communication issue and care plan issue.

Completed Palliative Care Themed complaint Report 2018 final




