
Picker receives 
pick list

Picker retrieves 
file

Was file 
located?

Search in 9 bays 
around file 

location

Was file 
located?

Escalate to Line 
Manager

Refer to 
Temporary Folder 

process

Scan file into crate

Is pick list 
complete?

Upload PDT

Exceptions 
generated?

Resolve 
exceptions and re-

scan if required

Are all files 
showing to 

correct crate?

Place workorder 
details on crate

Scan crate to 
holding location

Refer to Prep 
Process

No

No

Yes

Yes

Yes

Yes

No

Loop until picks are complete

No

No

18/02/2013

CDDFT – Pick Process


