How long will my appointment take?
Your appointment will take between 30 and 60
minutes and you may need to be seen for a series of
appointments.
Where is the Hearing Therapy Service provided?
Clinics take place at University Hospital of North
Durham and Darlington Memorial Hospital

How to contact us

Darlington Memorial Hospital
Hollyhurst Road
Darlington
County Durham
DL3 6HX

Audiology Department

Telephone: 01325 743 153
Email:cdda-tr.audiologydmh@nhs.net
audiologydmh@cddft.nhs.uk
Email:

How can I contact Hearing Therapy?
If you already have an NHS hearing aid, from County
Durham and Darlington NHS Foundation trust,
contact us directly on:
(0191) 333 2305 (Durham)
(01325) 743153 (Darlington)
If you have not seen an Ear, Nose and Throat
consultant you will need to be referred by your
GP to an ENT consultant.

----------

University Hospital of North Durham
North Road
Durham
DH1 5TW

Telephone: 0191 333 2305
Email: audiologyuhnd@cddft.nhs.uk
Email: cdda-tr.audiologyuhnd@nhs.net

What facilities are available?
Car parking is provided within the hospital grounds.
Parking charges apply.

Hearing
Therapy
For further information on contacting us or
getting to our hospital, please call one of the
numbers above or visit www.cddft.nhs.uk
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What is a Hearing Therapist?

•

•

•

•

•

•

Offer information, advice and counselling to
you and your family.

•

Teach lip-reading.

•

Offer advice and practical help to people with
Tinnitus.

•

Provide Deaf Awareness Training.

•

Offer specialised rehabilitation for patients
with Cochlear implants.

•

Problems concerning home, work or social
occasions are discussed and advice given that
may alleviate the stress of living with a hearing
loss.

Offer specialised rehabilitation for patients
with balance problems.

•

Seeking help from a Hearing Therapist now
could help prevent your hearing loss from
restricting your daily life.

Offer listening skills training if your hearing
is within normal limits but you are still having
difficulties hearing in certain situations
e.g. at work.

Do you:

A Hearing Therapist advises, supports and
counsels anyone who experiences difficulty in
communicating effectively because of a hearing
problem.
Anyone with any degree of hearing loss will
benefit from seeing a Hearing Therapist,
no matter how great or small the loss.
Hearing loss is not visible and so does not arouse
public sympathy. However, it can have
a devastating effect on everyday life.

What can a Hearing Therapist do?
A Hearing Therapist can:
•

Discuss the problem with you.

•

Help you use your hearing more effectively.

•

Suggest ways of improving your communication
skills.

•

Help you use your hearing aid to greater effect.

•

Give advice to help you hear in background
noise.

•

Give information about aids to daily living, such
as television and telephone adaptors.

•

Have difficulty hearing in certain situations?

•

Have difficulties at home or work because of
your hearing loss?

•

Have difficulty with telephone, television or
doorbell?

•

Have a hearing aid but feel that it is not the
complete answer?

•

Want to improve your communication skills?

•

Suffer from Tinnitus?

If the answer is yes to any or all of the above, then
a Hearing Therapist will be able to help you.

