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Introducing a new electronic patient record
We are committed to delivering our mission of safe, compassionate
and joined-up care to all our patients and across our local
communities. We also want to create the best working environment
and experience for ‘our people’.
As part of this commitment, we are launching a huge digital
programme which has the potential to transform how we deliver care
as well as patient and staff experience.
Our electronic patient record will go live in October and that means
all our patient records and many of the different systems we use
currently will come together into one integrated system.
This means that our clinicians and nurses will have more time to
spend with patients and at the bedside. Patient information will be
more accessible and in one place for healthcare professionals to
access. It will also mean that our patients don’t have to keep sharing
the same information many times with different healthcare
professionals but should be able to only ‘have to tell their story once’.

When we go live with the new electronic patient record –
we’re asking for your help
Please be reassured that we have been working on this new
programme for a number of years and we have been planning
how to ‘go-live’ with the least amount of disruption as possible.
Our teams have all also been undertaking intensive training
programmes for many months.
We would like to ask for your patience and kindness. This is a
big change for our teams and when we go live it may be that for
the first few days and weeks our teams will need a little bit longer
to do things than usual. We have done a lot of testing to ensure
that our services and care remain safe while we make the
change over.
When we make the change over it may take us longer to do
things. It may also take us longer to respond to queries and calls
from your relatives. Our colleagues will be working hard to
minimise any impact when we do go-live but we would
appreciate your patience and support.
Thank you.

More information can be found on our website:
www.cddft.nhs.uk

